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TERMS AND DEFINITIONS

Certification Body (CB) A certification body is a third party authorised to conduct a certification or audit to
assess an organisation’s compliance with the CO, Performance Ladder. A prerequisite for this authority is that
the CB has an agreement with SKAO and has relevant accreditation by a national accreditation body (or is in the
process of obtaining such accreditation).

CO, Performance Ladder Certificate A document showing that an organisation’s energy and CO, management
system meets the requirements of the certification scheme for the step of the CO, Performance Ladder stated
on the certificate. This document has been issued by an authorised CB.

(Internal and external) audit (Source: ISO 50001) A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.




TERMS AND DEFINITIONS

Accreditation body This is a government organisation responsible for accrediting and maintaining accredited
Certification Bodies for the CO, Performance Ladder. In other countries, these are organisations that entered
into a Multi-Lateral Agreement (EA/IAF) with the RvA, including BELAC in Belgium. In the Netherlands this is the
Dutch Accreditation Council (RvA).

Certification Body (CB) A certification body is a third party authorised to conduct a certification or audit to
assess an organisation’s compliance with the CO, Performance Ladder. A prerequisite for this authority is that
the CB has an agreement with SKAO and has relevant accreditation by a national accreditation body (or is in the
process of obtaining such accreditation).




TERMS AND DEFINITIONS

Certification scheme All normative documents required for certification for the CO, Performance Ladder,
consisting of the various Handbook versions (Part 1 and Part 2), the certification scheme, the Harmonisation
Acts, the audit days table and any other normative documents to be designated later.

Energy and CO, management system (Source: ISO 50001) All related or interacting elements of an organisation’s
efforts to establish an energy and CO, policy and targetss, as well as the processes to achieve those targets.

Harmonisation Act The normative interpretations of requirements published after the publication of
the Handbook.

(Internal and external) audit (Source: ISO 50001) A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.Certification Body (CB) A certification body
is a third party authorised to conduct a certification or audit to assess an organisation’s compliance with the
CO, Performance Ladder. A prerequisite for this authority is that the CB has an agreement with SKAO and has
relevant accreditation by a national accreditation body (or is in the process of obtaining such accreditation).

Organisation All entities within the same organisational boundary per Chapter 4.
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Special audit A special audit for the CO, Performance Ladder is an unannounced external audit, which a CB
performs at an organisation when

* SKAO or another (interested) party informs the CB of possible significant nonconformities;
+ there are indications causing the CB to doubt the proper functioning of the energy and CO,
management system.

A special audit does not always have to be carried out at the location of the certified organisation. The CB may
also reach an opinion by requesting relevant information.
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energy and CO, management system and assigns point scores based on the requirements of
the Handbook and related notes. CB also assesses the CO, Performance Ladder Projects in
Stage 2.

3.3

To determine audit time, the CB follows ISO 17021-1 §9.1.4 and IAF MD-5. Additionally, the
Audit Days Table has been published on the CO, Performance Ladder website. This is a
normative document for CBs that prescribes the minimum audit time.

This section indicates the minimum sample size that the CB must use for assessing the

Branch A permanent branch site of one or more entities belonging to the same organisation.

» Head office The place of business where the main entity is located.
» Branch offices The other branches.

CO, emissions inventory Corporate Standard An emissions inventory is a quantified list
of an organisation’s CO, emissions and CO, sources.

CO, Performance Ladder Project A tendered project where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting authority grants a benefit for holding or obtaining a CO,
Performance Ladder Certificate. For example, by giving a fictitious discount on the tender price. If there is

any advantage in awarding by having, or achieving, a CO, Performance Ladder Certificate, it is always a CO,
Performance Ladder Project. It is not relevant here whether the award advantage was or was not decisive when
being awarded the contract or in which manner the CO, Performance Ladder was requested in the tender.
SKAO explicitly advises against this practice (see the Procurement Guide) but the CO, Performance Ladder

is sometimes used as a selection criterion or eligibility requirement. This also constitutes a CO, Performance
Ladder Project. If there are partial projects within a framework agreement, these projects may be jointly
considered as one CO, Performance Ladder Project.

(Internal and external) audit A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.Certification Body (CB) A certification body
is a third party authorised to conduct a certification or audit to assess an organisation’s compliance with the
CO, Performance Ladder. A prerequisite for this authority is that the CB has an agreement with SKAO and has
relevant accreditation by a national accreditation body (or is in the process of obtaining such accreditation).

Organisation All entities within the same organisational boundary per Chapter 4.

Project A project is a work, service or delivery performed by one organisation under contract from another
organisation. Project activities belong to the organisation and are explicitly covered by the targets and
requirements of the CO, Performance Ladder. If it is a tendered project, it may be a CO, Performance
Ladder Project.



Annual audit This external audit is performed by a CB one or two years after the initial audit or after the
recertification audit where the certification step remains unchanged.

Branch A permanent branch site of one or more entities belonging to the same organisation.

» Head office The place of business where the main entity is located.
» Branch offices The other branches.

CO, Performance Ladder Project A tendered project where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting authority grants a benefit for holding or obtaining a CO,
Performance Ladder Certificate. For example, by giving a fictitious discount on the tender price. If there is

any advantage in awarding by having, or achieving, a CO, Performance Ladder Certificate, it is always a CO,
Performance Ladder Project. It is not relevant here whether the award advantage was or was not decisive when
being awarded the contract or in which manner the CO, Performance Ladder was requested in the tender.
SKAO explicitly advises against this practice (see the Procurement Guide) but the CO, Performance Ladder

is sometimes used as a selection criterion or eligibility requirement. This also constitutes a CO, Performance
Ladder Project. If there are partial projects within a framework agreement, these projects may be jointly
considered as one CO, Performance Ladder Project.

Final energy consumption The energy consumption of the organisation consists of: the sum of the energy
purchased and self-produced by the organisation minus the energy sold. This involves only fuels and energy
carriers consumed for energetic applications. Fuels and energy carriers consumed as raw materials (such as
petroleum for asphalt production) are not included.

Initial audit This external audit is performed by a CB to award the first CO, Performance Ladder Certificate or to
award a certificate at a new step or in the event of major changes in the activities or organisational boundaries
of the organisation.

(Internal and external) audit A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.Certification Body (CB) A certification body

is a third party authorised to conduct a certification or audit to assess an organisation’s compliance with the
CO, Performance Ladder. A prerequisite for this authority is that the CB has an agreement with SKAO and has
relevant accreditation by a national accreditation body (or is in the process of obtaining such accreditation).

Organisation All entities within the same organisational boundary per Chapter 4.

Recertification audit This external audit is performed by a CB every three years after the initial audit, where the
certification step remains unchanged and based on which a CO, Performance Ladder Certificate is awarded on
the same step.



Vermeden emissies (Comparative emissions)' Emissiereductie (positief) of emissietoename (negatief) die
optreedt of kan optreden buiten de waardeketen (en daarmee buiten scope 7, scope 2 en scope 3) van de
organisatie, ten opzichte van een referentie, als gevolg van de actie of maatregel van de organisatie.

Vestiging Een permanente vestigingslocatie van één of meer entiteiten die behoren tot dezelfde organisatie.

» Hoofdvestiging De vestigingsplaats waar de hoofdentiteit (het hoofdkantoor) is gevestigd.
* Nevenvestiging De overige vestigingslocaties.

1 Hoewel vergelijkende emissies (comparative emissions) de lading beter dekt hanteert de Ladder op basis van
herkenbaarheid de term vermeden emissies.




e Per ISO 17021-1 §3.1.2, multiple minor nonconformities may also constitute a
major nonconformity.

If there are significant nonconformities, the CB gives the organisation up to three months
to take additional/corrective action and/or provide missing documents. If the organisation

Annual audit This external audit is performed by a CB one or two years after the initial audit or after the
recertification audit where the certification step remains unchanged.

Corrective action Measure to remove the cause of a nonconformity and to prevent repetition.

CO, Performance Ladder Certificate A document showing that an organisation’s energy and CO, management
system meets the requirements of the certification scheme for the step of the CO, Performance Ladder stated
on the certificate. This document has been issued by an authorised CB.

CO, Performance Ladder Project A tendered project where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting authority grants a benefit for holding or obtaining a CO,
Performance Ladder Certificate. For example, by giving a fictitious discount on the tender price. If there is

any advantage in awarding by having, or achieving, a CO, Performance Ladder Certificate, it is always a CO,
Performance Ladder Project. It is not relevant here whether the award advantage was or was not decisive when
being awarded the contract or in which manner the CO, Performance Ladder was requested in the tender.
SKAO explicitly advises against this practice (see the Procurement Guide) but the CO, Performance Ladder

is sometimes used as a selection criterion or eligibility requirement. This also constitutes a CO, Performance
Ladder Project. If there are partial projects within a framework agreement, these projects may be jointly
considered as one CO, Performance Ladder Project.

Initial audit This external audit is performed by a CB to award the first CO, Performance Ladder Certificate or to
award a certificate at a new step or in the event of major changes in the activities or organisational boundaries
of the organisation.

(Internal and external) audit A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.Certification Body (CB) A certification body
is a third party authorised to conduct a certification or audit to assess an organisation’s compliance with the
CO, Performance Ladder. A prerequisite for this authority is that the CB has an agreement with SKAO and has
relevant accreditation by a national accreditation body (or is in the process of obtaining such accreditation).

Nonconformity An organisation fails to meet a requirement. This can be a major or minor
nonconformity depending on the severity of the nonconformity.

Organisation All entities within the same organisational boundary per Chapter 4.

Recertification audit This external audit is performed by a CB every three years after the initial audit, where the
certification step remains unchanged and based on which a CO, Performance Ladder Certificate is awarded on
the same step.



TERMS AND DEFINITIONS

Annual audit This external audit is performed by a CB one or two years after the initial audit or after the
recertification audit where the certification step remains unchanged.

CO, Performance Ladder Certificate A document showing that an organisation’s energy and CO, management
system meets the requirements of the certification scheme for the step of the CO, Performance Ladder stated
on the certificate. This document has been issued by an authorised CB.

Initial audit This external audit is performed by a CB to award the first CO, Performance Ladder Certificate or to
award a certificate at a new step or in the event of major changes in the activities or organisational boundaries
of the organisation.

(Internal and external) audit (Source: ISO 50001) A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.Certification Body (CB) A certification body
is a third party authorised to conduct a certification or audit to assess an organisation’s compliance with the
CO, Performance Ladder. A prerequisite for this authority is that the CB has an agreement with SKAO and has
relevant accreditation by a national accreditation body (or is in the process of obtaining such accreditation).

Large organisation An organisation that does not meet the requirements of a small organisation.

Main entity The highest entity within an organisation.

Organisation All entities within the same organisational boundary per Chapter 4.

Recertification audit This external audit is performed by a CB every three years after the initial audit, where the
certification step remains unchanged and based on which a CO, Performance Ladder Certificate is awarded on
the same step.

Small organisation An organisation that meets at least two of the following conditions for the previous year:

+ staff size was equal to or less than 250 FTE;
* annual turnover was equal to or less than 50 million euros;
* the balance sheet total was equal to or less than 25 million euros.
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Accreditation body This is a government organisation responsible for accrediting and maintaining accredited
Certification Bodies for the CO, Performance Ladder. In other countries, these are organisations that entered
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assess an organisation’s compliance with the CO, Performance Ladder. A prerequisite for this authority is that
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CO, Performance Ladder Certificate A document showing that an organisation’s energy and CO, management
system meets the requirements of the certification scheme for the step of the CO, Performance Ladder stated
on the certificate. This document has been issued by an authorised CB.

Issuing body An organisation responsible for issuing GoOs and recognised by a government. Examples of issuing
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Large organisation An organisation that does not meet the requirements of a small organisation.

Main entity The highest entity within an organisation.
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Small organisation An organisation that meets at least two of the following conditions for the previous year:
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» the balance sheet total was equal to or less than 25 million euros.




The CO, Performance Ladder is developed in the Dutch language and is
approved for accreditation by the Dutch Accreditation Council (RvA) and
the Belgian BELAC. For all translations of normative documents, the Dutch
version is leading in case of discrepancies or differences in interpretation. In
case of ambiguity, please contact SKAO, info@co2performanceladder.com.
No rights can be derived from translations.

Stichting Klimaatvriendelijk
Aanbesteden & Ondernemen
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