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We proudly present version 4.0 of the CO, Performance Ladder. The number
one decarbonisation tool to assist organisations in taking concrete steps in
our collective goal towards zero emissions. Since its introduction in 2009,
the CO, Performance Ladder has been continuously developed without losing
sight of its core principles. The Ladder offers organisations a structured
approach for gradually implementing ambitious changes that will reduce CO,
and save energy. The additional advantages include certified organisations
gaining an advantage in procurement processes and immediate compliance
with energy reporting requirements.

The use of the Ladder has increased more than ever in recent years. At

the beginning of 2025, more than 7,500 organisations are using the CO,
Performance Ladder in the Netherlands and Belgium. In another five European
countries, we are testing the use of the Ladder in their specific national
context with local partners. The CO, Performance Ladder is quickly becoming
one of the most important instruments in the field of socially responsible
purchasing within Europe.

CO, Performance Ladder 4.0 aligns better with what is expected in 2025

of organisations in how they approach emissions reduction. It rewards
ambitious progress and, above all, actual results. The new CO, Performance
Ladder is better aligned with our (inter)national context and European
standards and legislation. At the same time, it continues to guide large and
small organisations, in an accessible manner, in their first steps towards
CO, reduction.

This new version took more than three years to develop and the result of a
completely new Ladder is impressive. As chair of the Foundation for Climate
Friendly Procurement and Business (SKAO), | would like to thank everyone
who contributed. All those companies, procuring authorities, industry bodies,
certification bodies and civic organisations that contributed to the analysis
and writing. Together with the driven SKAO staff, this active community has
made this outcome possible.

We expect the CO, Performance Ladder 4.0 to further challenge and inspire
all companies, procuring authorities and organisations to complete their
unique path to zero emissions. We have been working towards this goal
together since SKAO was founded. Because only together can we prevent
further climate change.

Dimitri Kruik
Chair of the Foundation for Climate Friendly Procurement and Business
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TERMS AND DEFINITIONS

Continual improvement (Source: ISO 50001) Repetitive activity to improve performance.

Energy consumption (Source: ISO 50001) The amount of energy used.

Organisation All entities within the same organisational boundary per Chapter 4.

Project A project is a work, service or delivery performed by one organisation under contract from another
organisation. Project activities belong to the organisation and are explicitly covered by the targets and
requirements of the CO, Performance Ladder. If it is a tendered project, it may be a CO, Performance
Ladder Project.

1 For example, an organisation consumes 10,000 kWh of electricity in a month.




TERMS AND DEFINITIONS

Certification Body (CB) A certification body is a third party authorised to conduct a certification or audit to
assess an organisation’s compliance with the CO, Performance Ladder. A prerequisite for this authority is that
the CB has an agreement with SKAO and has relevant accreditation by a national accreditation body (or is in the
process of obtaining such accreditation).

Certification scheme All normative documents required for certification for the CO, Performance Ladder,
consisting of the various Handbook versions (Part 1 and Part 2), the certification scheme, the Harmonisation
Acts, the audit days table and any other normative documents to be designated later.

(Internal and external) audit (Source: ISO 50001) A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.

Organisation All entities within the same organisational boundary per Chapter 4.
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TERMS AND DEFINITIONS

Energy and CO, management system (Source: ISO 50001) All related or interacting elements of an organisation’s
efforts to establish an energy and CO, policy and targetss, as well as the processes to achieve those targets.

Organisation All entities within the same organisational boundary per Chapter 4.

Sector A sector (trade) is a label for all organisations together that are active in a certain category of products
or services.

Value chain (Source: GHG Protocol scope 3 Standard) A value chain is the combination of all upstream and
downstream activities associated with the organisation. This value chain includes the use and disposal of
products sold by consumers.




Below are all the norms and standards that Handbook 4.0 and the CO, Performance Ladder
certification scheme refer to. Only the named version applies to standards and norms with a
publication year3. Elements of these norms and standards relevant to the CO, Performance
Ladder are explained with the requirements or are included in normative Appendix A. So, in
general, it is not necessary to download and/or purchase the standards and norms.

EN 15804:2012+A2:2019 Sustainability of construction IAF MD-5:2023 Determination of Audit Time of Quality,
works — Environmental product declarations — Core Environmental, and Occupational Health & Safety
rules for the product category of construction Management Systems

products

IPCC AR6:2021 Working Group 1 Contribution to the
GHG Protocol Corporate Standard:2004 A Corporate Sixth Assessment Report of the IPCC: 7SM
Accounting and Reporting Standard

ISO 14064-1:2018 Greenhouse gases — Part 1:
GHG Protocol scope 2 Guidance:2015 An Amendment Specification with guidance at the organization step
to the GHG Protocol Corporate Standard for quantification and reporting of greenhouse gas
emissions and removals

GHG Protocol scope 3 Calculation Guidance:2011
Technical Guidance for Calculating scope 3 Emissions ISO 14064-3:2019 Greenhouse gases — Part 3:
Specification with guidance for the verification and

validation of greenhouse gas statements
GHG Protocol scope 3 Standard:2011 Corporate Value g g

Chain (scope 3) Accounting and Reporting Standard

ISO/IEC 17021-1:2015 Conformity assessment
— Requirements for bodies providing audit and
certification of management systems — Part 1:
Requirements

IAF MD-1:2023 /AF Mandatory Document for the Audit
and Certification of a Management System Operated
by a Multi-Site Organization

ISO 50001:2018 Energy management systems —

IAF MD-2:2023 /AF Mandatory Document for the . . .
Requirements with guidance for use

Transfer of Accredited Certification of Management

Systems
ISO 14067:2018 Greenhouse gases — Carbon footprint
of products — Requirements and guidelines for
quantification

3 For the sake of readability, publication years have been omitted in the rest of the Handbook.
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The list below defines key terms as they appear in the Handbook and certification scheme.
Some terms are followed by the abbreviation in brackets. Any definition based on an outside

source is noted as such.

Accreditation body This is a government organisation
responsible for accrediting and maintaining accredited
Certification Bodies for the CO, Performance Ladder.
In other countries, these are organisations that
entered into a Multi-Lateral Agreement (EA/IAF)

with the RVA, including BELAC in Belgium. In the
Netherlands this is the Dutch Accreditation Council
(RVA).

Action Plan This is a short-term strategy involving
the intended preparatory actions and concrete
measures to achieve an organisation’s targets. If
the organisation has a Climate Transition Plan, the
Action Plan aligns with the objectives and targets
described therein.

Annual audit This external audit is performed by a
CB one or two years after the initial audit or after
the recertification audit where the certification step
remains unchanged.

Audit criteria Any policies,
procedures or requirements used as a reference
against which audit evidence is tested.

Audit evidence Records, factual
claims or other information relevant and verifiable to
the audit criteria.

Avoided emissions (Comparative emissions)4 These
are reduced emissions (positive) or increased
emissions (negative) that occur or can occur outside
the organisation’s value chain (and thus outside

scopes 1, 2 and 3), relative to a baseline due to the
organisation’s action or measure.

Base year A specific historical
period identified to compare with other years of
energy consumption, energy generation, greenhouse
gas emissions, CO, removals or other energy or
greenhouse gas information.

Branch A permanent branch site of one or more
entities belonging to the same organisation.

* Head office The place of business where the main
entity is located.
» Branch offices The other branches.

Business travel

These emissions are due to passenger
transportation for work-related activities, including
business air travel, business travel by private cars
and business travel by public transportation. These
emissions are a separate scope 3 category per the
GHG Protocol.

Category A, B and C measures Various steps of
implementation have been defined for each measure
on the Measure list.

» Category A This refers to a ‘standard’ step of
implementation. This means that more than 50%
of the organisations for whom this measure is
relevant have implemented it.

+ Category B This involves a ‘progressive’ step of
implementation. This means that 20% to 50%

4 Although comparative emissions are more appropriate, the Ladder uses the term avoided emissions because it is a

well-recognised term.
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of the organisations for whom this measure is
relevant have implemented it.

» Category C This involves an ‘ambitious’ step
of implementation. This means that only a few
organisations have implemented this measure (at
most 20%).

Certification Body (CB) A certification body is a
third party authorised to conduct a certification or
audit to assess an organisation’s compliance with
the CO, Performance Ladder. A prerequisite for
this authority is that the CB has an agreement with
SKAO and has relevant accreditation by a national
accreditation body (or is in the process of obtaining
such accreditation).

Certification scheme All normative documents
required for certification for the CO, Performance
Ladder, consisting of the various Handbook versions
(Part 1 and Part 2), the certification scheme, the
Harmonisation Acts, the audit days table and any
other normative documents to be designated later.

Climate Transition Plan An organisation’s long-term
and/or medium-term strategy for CO, reduction. The
deadline, scope and targetss of the Climate Transition
Plan depend on the certification step.

Consolidation approaches

Corporate Standard Methods for determining whether
entities partially owned by the main entity are wholly,
partially or not within the organisational boundaries
of the organisation. There are three consolidation
approaches: equity share, operational control and
financial control.

Consortium A legal entity through which several
organisations (the consortium members)

jointly execute one or more projects. Often the
organisational form is a VOF (The Netherlands) or
Tijdelijke Maatschap (Belgium).

Continual improvement
Repetitive activity to improve performance.

Corrective action Measure to remove the cause of a
nonconformity and to prevent repetition.

CO, compensation The implementation of CO,
reductions or CO, removals outside the organisation’s
value chain by purchasing tradable carbon credits.
For example, for planting forests or investing in
renewable energy projects. Therefore it does not
contribute to achieving targets or a (higher) step on
the CO, Performance Ladders.

CO, emissions inventory

Corporate Standard An emissions inventory is a
quantified list of an organisation’s CO, emissions and
CO, sources.

CO, equivalent

This unit of global warming potential is
used for comparison with a non-CO, greenhouse gas
to CO,. Note to the term: Wherever the Handbook
states CO, it should be read as: CO, including non-
CO, greenhouse gases relevant to the organisation
expressed in CO, equivalents, unless it is specifically
stated to be CO, only.

CO, footprint This is the sum of CO, emitted

by an organisation broken down into scope 17,
scope 2 and scope 3 and expressed in kg or tons of
CO, equivalents.

CO, Performance Ladder Certificate A document
showing that an organisation’s energy and CO,
management system meets the requirements of
the certification scheme for the step of the CO,
Performance Ladder stated on the certificate. This
document has been issued by an authorised CB.

CO, Performance Ladder Project A tendered project
where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting
authority grants a benefit for holding or obtaining a
CO, Performance Ladder Certificate. For example,

by giving a fictitious discount on the tender price.

If there is any advantage in awarding by having, or
achieving, a CO, Performance Ladder Certificate, it

is always a CO, Performance Ladder Project. It is not

5 The CO, Performance Ladder does not make any judgements about the social relevance of CO, compensation.
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relevant here whether the award advantage was or
was not decisive when being awarded the contract
or in which manner the CO, Performance Ladder
was requested in the tender. SKAO explicitly advises
against this practice (see the Procurement Guide) but
the CO, Performance Ladder is sometimes used as

a selection criterion or eligibility requirement. This
also constitutes a CO, Performance Ladder Project.
If there are partial projects within a framework
agreement, these projects may be jointly considered
as one CO, Performance Ladder Project.

CO, removals (negative CO, emissions or CO,
sequestration) The
quantification of the sequestration of CO, from the
atmosphere within the organisation’s value chain.

CO, sink The process, action or mechanism the
organisation contributes to that results in CO,
removal. For example, this includes the storage
of biogenic CO, in the soil or materials within the
organisation’s value chain. If this occurs outside
the organisation’s value chain, it is equated with
CO, compensation.

CO, source A process that
releases CO, into the atmosphere.

(Direct and indirect) biogenic CO, emissions CO,
emissions from burning or oxidising biogenic material
from human activities. These emissions are short-
cycle. That is, they have a cycle from CO, emission
to CO, sequestration within a few centuries. This
contrasts with a cycle of several million years (as
with fossil fuel combustion). Biogenic CO, emissions
can occur in the value chain (indirect) or as a result
of the actions of the organisation itself (direct).
Biogenic CO, emissions explicitly refer only to CO, and
not to non-CO, greenhouse gases.

Direct emissions See Scope 7

Direct relations Parties in the value chain with which
the organisation has a contractual relationship,

such as suppliers, buyers, customers and
commissioning parties.

Downstream emissions

Indirect CO, emissions of sold products
and services, this also includes products and
services that are distributed but not sold (i.e. without
payment). See also scope 3 emissions.

Emissions due to energy consumption on a (the)
project CO, emissions resulting from the energy
consumption of a project.

Energy and CO, management system

All related or interacting elements of an
organisation’s efforts to establish an energy and
CO, policy and targetss, as well as the processes to
achieve those targets.

Energy and CO, management team The person

or persons with responsibility and authority for
implementing an energy and CO, management system
and improving CO, and energy performance.

Energy and CO, policy The
intentions and direction of an organisation regarding
energy consumption and CO, emissions as formally
stated by its management in, among other things, the
Climate Transition Plan and Action Plan.

Energy balance A quantified list of all energy
purchased, self-generated, sold and all final energy
consumption of an organisation. The list is broken
down into (groups of) facilities, systems, processes or
equipment, expressed in joules (kJ, MJ, etc.) or watt-
hours (kWh, MWh, etc.) within a one-year period.

Energy consumption The amount

of energy used.¢

Energy consumption on a (the) project Energy
consumption for transportation to and from the
project site (LCA Stage A4) and energy consumption
at the project location (LCA Stage A5).

Energy efficiency The ratio
between the performance, service, goods or energy
obtained and the energy input.

6 For example, an organisation consumes 10,000 kWh of electricity in a month.
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Energy review The analysis of
energy efficiency, energy use and energy consumption
based on information. This results in the organisation
identifying significant energy consumption and
opportunities for improving energy performance.

Energy use
energy.”

The application of

Final energy consumption The energy consumption of
the organisation consists of: the sum of the energy
purchased and self-produced by the organisation
minus the energy sold. This involves only fuels and
energy carriers consumed for energetic applications.
Fuels and energy carriers consumed as raw materials
(such as petroleum for asphalt production) are

not included.

Flexibility in the energy system The capacity to
temporarily adjust or store the electrical production
or consumption of a plant or process. The goal is for
organisations to reduce congestion and/or increase
the share of renewable energy in the energy system.

Global Warming Potential (of GWP-100)

This is a factor that gives the radiative forcing
of one unit of a particular non-CO, greenhouse gas
relative to one unit of CO, over a 100-year period.
(This is the degree of damage to the atmosphere.) The
unit for global warming potential is CO, equivalent.
Refer to the IPCC for accurate values.

Green electricity Electricity from renewable
non-fossil sources that meets the criteriag for
sustainability and additionality described in
requirement 1.A.2/2.A.2/3.A.2.

Green gas Gas from biomass upgraded to natural
gas quality. Note that this is different from natural
gas whose CO, emissions are compensated through
the purchase of tradable carbon credits, i.e.

CO, compensation.

Greenhouse gases Gaseous
component of the atmosphere that absorbs and
reflects radiation emitted by the earth, atmosphere
and clouds in the infrared spectrum. A greenhouse
gas can be either of natural origin or from human
activity. The absorptive capacity of various
greenhouse gases is expressed in terms of global
warming potential.

Grey electricity Electricity that is not green.

Guarantee of Origin (GoO) A digital certificate that
serves as proof that the energy carrier in question
(including green electricity and green gas) has a
sustainable origin. A GoO represents 1 MWh of
sustainably generated energy.

Harmonisation Act The normative interpretations
of requirements published after the publication of
the Handbook.

Indirect emissions See Scope 2 and Scope 3.

Independence This means having
no responsibility connected to the energy and CO,
management system or being free from bias and
conflict of interest.

Initial audit This external audit is performed by a CB
to award the first CO, Performance Ladder Certificate
or to award a certificate at a new step or in the event
of major changes in the activities or organisational
boundaries of the organisation.

Intensity value This is an indicator for energy
consumption, the use of sustainable energy or CO,
emissions of the organisation during the reporting
year based on energy consumption (in MJ/kWh) or CO,
emissions per self-chosen reference unit, such as net
sales? (e.g. kg CO,/euro), number of staff (e.g. kg CO,/
FTE) or production size (kg CO,/kg product).

7 For example, an organisation consumes energy to heat a furnace.

8 These criteria for sustainability and additionality are supplemental to the definition from the EU Renewable Energy
Directive (and the Dutch Energy Act, among others). This means that electricity that may be called ‘green’ in
Europe does not automatically count as green electricity for the CO, Performance Ladder.

9 The CSRD prescribes an intensity value per net revenue.



Interested party A person

or organisation that can influence a decision or
activity, can be influenced by a decision or activity or
considers itself influenced by a decision or activity.

(Internal and external) audit

A systematic, independent and documented process
used to obtain audit evidence. This objectively
assesses the extent to which the audit criteria have
been met. An internal audit is conducted either by the
organisation itself or by an outside party on behalf
of the organisation. An external audit is performed
by a CB at an organisation. The CO, Performance
Ladder has four types of external audits: the initial
audit, annual audit, recertification audit and special
audit. Note 1 to the term: an audit can be a combined
audit (of two or more disciplines). Note 2 to the

term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an
internal audit.

Issuing body An organisation responsible for issuing
GoOs and recognised by a government. Examples of
issuing bodies include VertiCer (the Netherlands),
VREG (Flanders), CWaPE (Wallonia) and BRUGEL
(Brussels).

Key persons Employees who by virtue of their role
or function have, or can have, a significant influence
on the organisation’s CO, and energy policy, energy
consumption, consumption, storage or generation of
renewable energy, and/or CO, emissions. Employees
include persons performing work under the authority
of the organisation.

Knowledge institute This independent and
professional organisation has the relevant knowledge
regarding LCAs and CO, emissions. This can be, for
instance, a university or consultancy.

Large organisation An organisation that does not
meet the requirements of a small organisation.

Leased assets Capital assets used by the
organisation that are owned by a third party, such as
leased cars, leased buildings or leased equipment.

Life Cycle Assessment (LCA)
An analysis of the potential environmental impacts
(including CO, emissions) of a product or activity

throughout its life cycle. A distinction is usually made
within an LCA for construction works by its stage in
the life cycle:

+ Stage A1-3 Product stage

» Stage A4-5 Construction process stage

» Stage B1-7 Usage stage

» Stage C1-4 Demolition and disassembly stage

» Stage D Opportunities for reuse, recovery
and recycling.

See normative Appendix A for more detail on the LCA
stages for construction work.

Location-based method for scope 2

This is a method that
quantifies an organisation’s scope 2 emissions from
electricity consumption that assumes an average
emission factor for electricity generation within a
defined location. The demarcation consists of local,
sub-national or national boundaries. The role of the
location-based method for scope 2 is limited in the
CO, Performance Ladder to obtaining and providing
(§7.3.1in Part 1) insight. In all other places in the
Handbook where reference is made to scope 2, this
should be read as scope 2 per the market-based
method for scope 2.

Long-term A period until no later than the year 2050.
Main entity The highest entity within an organisation.

Management (level) A person

or group of persons that direct and manage an
organisation at the highest level. Note 7 to the term:
Management has the power to delegate authority
and provide the organisation with resources. Note

2 to the term: If the energy and CO, management
system is only applied to part of an organisation, the
management refers to those who direct and manage
that part of the organisation.

Management review Review of an energy and CO,
management system by the management of the
organisation to ensure the continued suitability,
implementation, adequacy, effectiveness and
efficiency of the system.

Market-based method for scope 2

A method to quantify
an organisation’s scope 2 emissions from electricity
consumption that assumes the CO, emissions of
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the energy supplier with whom the organisation has
a contractual agreement. These emissions may be
offset against GoOs. All requirements for scope 2 in
the CO, Performance Ladder assume the market-
based method for scope 2 unless explicitly stated to
be scope 2 using the location-based method.

Materiality The concept
that individual or multiple inaccuracies combined
can affect the decisions of internal and external
interested parties. Inaccuracies are defined as
errors, omissions, incorrect representations or
misrepresentations. Whether something is material
requires the judgment of an expert.

Measure list A list of CO, and/or energy reduction
measures broken down by common activities of
organisations participating in the CO, Performance
Ladder. The purpose of the list is to inspire new
measures. This list is also intended to help determine
the level of ambition for the targets with category A,
B and C measures.

Medium-term A period of 5 to 10 years.

Nonconformity An organisation
fails to meet a requirement. This can be a major or
minor nonconformity depending on the severity of
the nonconformity.

Non-CO, greenhouse gases All greenhouse gases,
excluding CO,, that are recognised in the Kyoto
Protocol: methane (CH,), nitrous oxide (N,0O), HFCs,
PFCs, SF, and NF, and can be converted to CO,
equivalents with their global warming potential.
Note to the term: Wherever the Handbook states CO,
it should read: CO, including non-CO, greenhouse
gases relevant to the organisation expressed in

CO, equivalents unless it is specifically stated to be
CO, only.

Organisation All entities within the same
organisational boundary per Chapter 4.

Other influenceable emissions (OIE) Emissions that
fall outside scope 7, 2 or 3 per the GHG Protocol for
the organisation. The reason is that these are short-
cycle or occur outside the organisation’s value chain.
If the organisation can significantly influence these
emissions, they are relevant to contributing to global

climate neutrality. A distinction is made between
three OIE types: biogenic CO, emissions, CO, removals
and avoided emissions. CO, compensation is explicitly
not part of O/E.

Partnerships Formal or informal collaborations
between (groups of) parties that are affiliated
through their sector, value chain or location and
that aim to research or implement energy saving,
renewable energy or CO, reduction measures that
directly relate to the organisation’s environment,
activities or value chain.

Pool of experts This is a public list on the CO,
Performance Ladder website of SKAO-approved
climate or energy experts who can review an
organisation’s Climate Transition Plan in a particular
sector or value chain.

Project A project is a work, service or delivery
performed by one organisation under contract from
another organisation. Project activities belong to the
organisation and are explicitly covered by the targets
and requirements of the CO, Performance Ladder. If
it is a tendered project, it may be a CO, Performance
Ladder Project.

Project plan This is an Action Plan for a specific
CO, Performance Ladder Project.

Recertification audit This external audit is performed
by a CB every three years after the initial audit, where
the certification step remains unchanged and based
on which a CO, Performance Ladder Certificate is
awarded on the same step.

Regular frequency The frequency with which
requirements are followed must be regular. This
means that the requirement is met on the same date
— with a margin of one month earlier or later — as the
previous time the requirement was met.

Relevant scope 3 emissions and relevant OIE If
scope 3 emissions or O/E affect the deliberations and
estimates of the interested parties of and associated
with the organisation, they are relevant to the
organisation. An organisation determines its relevant
emissions based on

» their relative volume compared to sector emissions;



» their relative volume compared to the
organisation’s other scope 3 emissions or O/E;

» the organisation’s influence on emissions;

» the risk the organisation would face should it not
report emissions;

* the value placed on it by interested parties of
the organisation;

» outsourcing of work that the organisation first
performed itself;

» identification by the sector as relevant.

Wherever it states scope 3 emissions and/or O/E, this
should be read as relevant scope 3 emissions and/or
relevant OIE.

Scope 1 emissions (direct emissions)

Scope 1 emissions,
or direct emissions (term used in ISO 14064-1), are
CO, emissions that come from CO, sources that the
organisation owns or controls. Examples include
emissions from burning fossil fuels in its own boilers,
furnaces or in its own vehicles. For more explanation,
see normative Appendix A.

Scope 2 emissions (indirect emissions from imported
energy)

Scope 2 or indirect emissions from imported energy
(term used in ISO 14064-1) are CO, emissions that
arise from the generation of consumed electricity,
heat, cooling and steam that the organisation has
purchased (or otherwise brought within organisational
boundaries). For more explanation, see normative
Appendix A.

Scope 3 emissions (other indirect emissions)

Scope 3 emissions
or other indirect emissions (term used in 1ISO
14064-1) are CO, emissions that are a result of the
organisation’s activities, but arise from sources that
are neither owned nor controlled by the organisation.
Examples are emissions from the production of
purchased materials (upstream) and fulfilment of the
work, project, service or delivery supplied or sold by
the organisation (downstream). For more explanation,
see normative Appendix A.

Sector A sector (trade) is a label for all organisations
together that are active in a certain category of
products or services.

Sector agreement An agreement that is demonstrably
supported by multiple (international) market

players (or industry associations) and NGOs and/
or government.

Short-term A period of one to three years.

Small organisation An organisation that meets
at least two of the following conditions for the
previous year:

» staff size was equal to or less than 250 FTE;

» annual turnover was equal to or less than 50
million euros;

» the balance sheet total was equal to or less than
25 million euros.

Special audit A special audit for the CO, Performance
Ladder is an unannounced external audit, which a CB
performs at an organisation when

* SKAO or another (interested) party informs the CB
of possible significant nonconformities;

» there are indications causing the CB to doubt
the proper functioning of the energy and CO,
management system.

A special audit does not always have to be carried
out at the location of the certified organisation.
The CB may also reach an opinion by requesting
relevant information.

Substantial and relevant emissions substantial

and relevant energy use If materiality relates to
scope 1 or scope 2 emissions (not applicable to
scope 3 emissions), these are material emissions.

If materiality relates to energy consumption, this

is material energy consumption. The limit above
which reported emissions or energy consumption

is material (the materiality threshold) is 5% for the
CO, Performance Ladder. Non-material scopes 7
and 2 emissions may be omitted from the emissions
inventory and footprint (for lower administrative
burden). However, this means these may only add
up to a maximum of 5% of total scopes 7 and 2
emissions. Wherever it states scope 7 emissions and/
or scope 2 emissions and/or energy consumption,
this should be read as ‘material scope 7 emissions
and/or material scope 2 emissions and/or material
energy consumption’.

Supplier An entity that provides works, services
and/or goods to the main entity including any
subsidiary organisations.
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* A-Suppliers the largest suppliers who collectively
account for at least 80% of the purchase value of
the main entity including any subsidiaries;

* A&C-Supplier these A-Suppliers belong to the same
corporate group as the main entity and, as such,
must be included in the organisation.

Tank-to-Wheel (TtW) emissions CO, emissions
from the use of a fuel or energy carrier, excluding
emissions from extraction and production.

Technology Readiness Level (TRL)

A type of measuring system used to assess the
maturity level of a particular technology. Each
technology project is evaluated with the parameters
for each technology level and this project is then
given a TRL rating based on the progress of the
project. There are nine TRLs. TRL 1 is the lowest and
TRL 9 is the highest. TRL 1 represents technology at
the beginning of development and TRL 9 represents
technology that is technically and commercially ready.

Upstream and downstream emissions on a (the)
project Upstream emissions result from purchased
materials (LCA stages A1, A2 and A3) and downstream
emissions include at least those while result

from energy or material use in the usage stage of
completed construction works (at least LCA stage B).

Upstream emissions
Indirect CO, emissions of purchased

or acquired products and services. See also
Scope 3 emissions.

Value chain

A value chain is the combination of all upstream
and downstream activities associated with the
organisation. This value chain includes the use and
disposal of products sold by consumers.

Value chain analysis This is the inventory and analysis
of CO, emissions from a value chain in which the
organisation operates. This analysis focuses on
understanding the extent and origin of CO, emissions
and the organisation’s ability to reduce these
emissions by modifying the production process.
These may occur due to different design choices
and/or by choosing, influencing or collaborating with
organisations in the value chain.

Wheel-to-Tank (WtT) emissions These CO, emissions
are from the extraction and production of fuels and
energy carriers.

Well-to-Wheel (WtW) emissions These CO, emissions
are from the full life cycle of a fuel or energy carrier.
Thus, this is the sum of emissions from extraction
and production (Well-to-Tank emissions) and use
(Tank-to-Wheel emissions).

Zero CO, emissions Reducing scope 7, 2 and 3
emissions to zero.
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TERMS AND DEFINITIONS

Certification Body (CB) A certification body is a third party authorised to conduct a certification or audit to
assess an organisation’s compliance with the CO, Performance Ladder. A prerequisite for this authority is that
the CB has an agreement with SKAO and has relevant accreditation by a national accreditation body (or is in the
process of obtaining such accreditation).

Consolidation approaches (Source: GHG Protocol)Corporate Standard Methods for determining whether entities
partially owned by the main entity are wholly, partially or not within the organisational boundaries of the
organisation. There are three consolidation approaches: equity share, operational control and financial control.

Initial audit This external audit is performed by a CB to award the first CO, Performance Ladder Certificate or to

award a certificate at a new step or in the event of major changes in the activities or organisational boundaries
of the organisation.

(Internal and external) audit (Source: ISO 50001) A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.

Organisation All entities within the same organisational boundary per Chapter 4.




TERMS AND DEFINITIONS

Consolidation approaches (Source: GHG Protocol)Corporate Standard Methods for determining whether entities
partially owned by the main entity are wholly, partially or not within the organisational boundaries of the
organisation. There are three consolidation approaches: equity share, operational control and financial control.

Main entity The highest entity within an organisation.

Organisation All entities within the same organisational boundary per Chapter 4.




TERMS AND DEFINITIONS

Energy and CO, management team The person or persons with responsibility and authority for implementing an
energy and CO, management system and improving CO, and energy performance.

Main entity The highest entity within an organisation.
Organisation All entities within the same organisational boundary per Chapter 4.

Supplier An entity that provides works, services and/or goods to the main entity including any
subsidiary organisations.

* A-Suppliers the largest suppliers who collectively account for at least 80% of the purchase value of the main
entity including any subsidiaries;
A&C-Supplier these A-Suppliers belong to the same corporate group as the main entity and, as such, must be
included in the organisation.




Basis for determination of A-Suppliers
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Suppliers from large to small

Figure 3 Suppliers from large to small based on purchase value

» Step 4 Express the purchase value per supplier as a percentage of the total (based on
Step 3). This is represented cumulatively in figure 4. In this example, supplier number 1
provides almost 10% of the total purchase value and number 1 and 2 combined, over 18%.
Figure 5 is the expanded beginning part of figure 4.

Determine A-Suppliers via 809o rule

Cumulative purchase value in %o total

Suppliers from large to small

Figure 4 Cumulative suppliers’ purchase value as a percentage of total
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TERMS AND DEFINITIONS

Main entity The highest entity within an organisation.

Organisation All entities within the same organisational boundary per Chapter 4.

Supplier An entity that provides works, services and/or goods to the main entity including any
subsidiary organisations.

* A-Suppliers the largest suppliers who collectively account for at least 80% of the purchase value of the main
entity including any subsidiaries;
A&C-Supplier these A-Suppliers belong to the same corporate group as the main entity and, as such, must be
included in the organisation.




TERMS AND DEFINITIONS

Certification Body (CB) A certification body is a third party authorised to conduct a certification or audit to
assess an organisation’s compliance with the CO, Performance Ladder. A prerequisite for this authority is that
the CB has an agreement with SKAO and has relevant accreditation by a national accreditation body (or is in the
process of obtaining such accreditation).

Main entity The highest entity within an organisation.

Organisation All entities within the same organisational boundary per Chapter 4.

Supplier An entity that provides works, services and/or goods to the main entity including any
subsidiary organisations.

+ A-Suppliers the largest suppliers who collectively account for at least 80% of the purchase value of the main
entity including any subsidiaries;
A&C-Supplier these A-Suppliers belong to the same corporate group as the main entity and, as such, must be
included in the organisation.




TERMS AND DEFINITIONS

Consortium A legal entity through which several organisations (the consortium members) jointly execute one or
more projects. Often the organisational form is a VOF (The Netherlands) or Tijdelijke Maatschap (Belgium).

Consolidation approaches (Source: GHG Protocol)Corporate Standard Methods for determining whether entities
partially owned by the main entity are wholly, partially or not within the organisational boundaries of the
organisation. There are three consolidation approaches: equity share, operational control and financial control.

Energy and CO, policy (Source: ISO 50001) The intentions and direction of an organisation regarding energy
consumption and CO, emissions as formally stated by its management in, among other things, the Climate
Transition Plan and Action Plan.

Energy consumption (Source: ISO 50001) The amount of energy used.

Leased assets Capital assets used by the organisation that are owned by a third party, such as leased cars,
leased buildings or leased equipment.

Organisation All entities within the same organisational boundary per Chapter 4.

Project A project is a work, service or delivery performed by one organisation under contract from another
organisation. Project activities belong to the organisation and are explicitly covered by the targets and
requirements of the CO, Performance Ladder. If it is a tendered project, it may be a CO, Performance
Ladder Project.

Small organisation An organisation that meets at least two of the following conditions for the previous year:

» staff size was equal to or less than 250 FTE;
* annual turnover was equal to or less than 50 million euros;
» the balance sheet total was equal to or less than 25 million euros.

1 For example, an organisation consumes 10,000 kWh of electricity in a month.




Many organisations carry out projects. They do this alone or with others. These projects may
include works, services or deliveries. The CO, Performance Ladder distinguishes between CO,
Performance Ladder Projects and all other projects. All projects must always be part of the
organisation’s energy and CO, management system, but for CO, Performance Ladder Projects,
the CO, Performance Ladder imposes specific requirements on the documented information
for each individual project (see §7.3.1). This documentation, supplemented with general
project data (such as the name, client and location of the project), must be shared with the
CB via ‘My CO, Performance Ladder’ before the audit so that they can take a sample’® from
the CO, Performance Ladder Projects, currently running or that have been completed since
the previous audit.

Vv

Certification Body (CB) A certification body is a third party authorised to conduct a certification or audit to
assess an organisation’s compliance with the CO, Performance Ladder. A prerequisite for this authority is that
the CB has an agreement with SKAO and has relevant accreditation by a national accreditation body (or is in the
process of obtaining such accreditation).

CO, Performance Ladder Project A tendered project where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting authority grants a benefit for holding or obtaining a CO,
Performance Ladder Certificate. For example, by giving a fictitious discount on the tender price. If there is

any advantage in awarding by having, or achieving, a CO, Performance Ladder Certificate, it is always a CO,
Performance Ladder Project. It is not relevant here whether the award advantage was or was not decisive when
being awarded the contract or in which manner the CO, Performance Ladder was requested in the tender.
SKAO explicitly advises against this practice (see the Procurement Guide) but the CO, Performance Ladder

is sometimes used as a selection criterion or eligibility requirement. This also constitutes a CO, Performance
Ladder Project. If there are partial projects within a framework agreement, these projects may be jointly
considered as one CO, Performance Ladder Project.

Energy and CO, management system All related or interacting elements of an organisation’s
efforts to establish an energy and CO, policy and targetss, as well as the processes to achieve those targets.

(Internal and external) audit A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.

Organisation All entities within the same organisational boundary per Chapter 4.

Project A project is a work, service or delivery performed by one organisation under contract from another
organisation. Project activities belong to the organisation and are explicitly covered by the targets and
requirements of the CO, Performance Ladder. If it is a tendered project, it may be a CO, Performance
Ladder Project.



TERMS AND DEFINITIONS

Action Plan This is a short-term strategy involving the intended preparatory actions and concrete measures to
achieve an organisation’s targets. If the organisation has a Climate Transition Plan, the Action Plan aligns with
the objectives and targets described therein.

Climate Transition Plan An organisation’s long-term and/or medium-term strategy for CO, reduction. The
deadline, scope and targetss of the Climate Transition Plan depend on the certification step.

Continual improvement (Source: ISO 50001) Repetitive activity to improve performance.

Energy and CO, policy (Source: ISO 50001) The intentions and direction of an organisation regarding energy
consumption and CO, emissions as formally stated by its management in, among other things, the Climate
Transition Plan and Action Plan.

Energy and CO, management system (Source: ISO 50001) All related or interacting elements of an organisation’s
efforts to establish an energy and CO, policy and targetss, as well as the processes to achieve those targets.

Energy and CO, management team The person or persons with responsibility and authority for implementing an
energy and CO, management system and improving CO, and energy performance.

Interested party (Source: ISO 50001) A person or organisation that can influence a decision or activity, can be
influenced by a decision or activity or considers itself influenced by a decision or activity.

Key persons Employees who by virtue of their role or function have, or can have, a significant influence

on the organisation’s CO, and energy policy, energy consumption, consumption, storage or generation of
renewable energy, and/or CO, emissions. Employees include persons performing work under the authority of
the organisation.

Organisation All entities within the same organisational boundary per Chapter 4.




TERMS AND DEFINITIONS

Base year (Source: ISO 14064-1) A specific historical period identified to compare with other years of energy
consumption, energy generation, greenhouse gas emissions, CO, removals or other energy or greenhouse
gas information.

Energy and CO, policy (Source: ISO 50001) The intentions and direction of an organisation regarding energy
consumption and CO, emissions as formally stated by its management in, among other things, the Climate
Transition Plan and Action Plan.

Energy and CO, management system (Source: ISO 50001) All related or interacting elements of an organisation’s

efforts to establish an energy and CO, policy and targetss, as well as the processes to achieve those targets.

Initial audit This external audit is performed by a CB to award the first CO, Performance Ladder Certificate or to
award a certificate at a new step or in the event of major changes in the activities or organisational boundaries
of the organisation.

Organisation All entities within the same organisational boundary per Chapter 4.

Recertification audit This external audit is performed by a CB every three years after the initial audit, where the
certification step remains unchanged and based on which a CO, Performance Ladder Certificate is awarded on
the same step.




TERMS AND DEFINITIONS

CO, Performance Ladder Project A tendered project where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting authority grants a benefit for holding or obtaining a CO,
Performance Ladder Certificate. For example, by giving a fictitious discount on the tender price. If there is

any advantage in awarding by having, or achieving, a CO, Performance Ladder Certificate, it is always a CO,
Performance Ladder Project. It is not relevant here whether the award advantage was or was not decisive when
being awarded the contract or in which manner the CO, Performance Ladder was requested in the tender.
SKAO explicitly advises against this practice (see the Procurement Guide) but the CO, Performance Ladder

is sometimes used as a selection criterion or eligibility requirement. This also constitutes a CO, Performance
Ladder Project. If there are partial projects within a framework agreement, these projects may be jointly
considered as one CO, Performance Ladder Project.

Initial audit This external audit is performed by a CB to award the first CO, Performance Ladder Certificate or to
award a certificate at a new step or in the event of major changes in the activities or organisational boundaries
of the organisation.

Non-CO, greenhouse gases All greenhouse gases, excluding CO,, that are recognised in the Kyoto Protocol:
methane (CH,), nitrous oxide (N,0), HFCs, PFCs, SFs and NF, and can be converted to CO, equivalents with their
global warming potential. Note to the term: Wherever the Handbook states CO, it should read: CO, including non-
CO, greenhouse gases relevant to the organisation expressed in CO, equivalents unless it is specifically stated to
be CO, only.

Organisation All entities within the same organisational boundary per Chapter 4.

Other influenceable emissions (OIE) Emissions that fall outside scope 7, 2 or 3 per the GHG Protocol for the
organisation. The reason is that these are short-cycle or occur outside the organisation’s value chain. If the
organisation can significantly influence these emissions, they are relevant to contributing to global climate
neutrality. A distinction is made between three O/E types: biogenic CO, emissions, CO, removals and avoided
emissions. CO, compensation is explicitly not part of O/E.

Project A project is a work, service or delivery performed by one organisation under contract from another
organisation. Project activities belong to the organisation and are explicitly covered by the targets and
requirements of the CO, Performance Ladder. If it is a tendered project, it may be a CO, Performance
Ladder Project.

Regular frequency The frequency with which requirements are followed must be regular. This means that the
requirement is met on the same date — with a margin of one month earlier or later — as the previous time the
requirement was met.

Scope 1 emissions (direct emissions) (Source: GHG Protocol Corporate Standard) Scope 7 emissions, or direct
emissions (term used in 1ISO 14064-1), are CO, emissions that come from CO, sources that the organisation
owns or controls. Examples include emissions from burning fossil fuels in its own boilers, furnaces or in its own
vehicles. For more explanation, see normative Appendix A.

Scope 2 emissions (indirect emissions from imported energy) (Source: GHG Protocol Corporate Standard)
Scope 2 or indirect emissions from imported energy (term used in 1ISO 14064-1) are CO, emissions that arise
from the generation of consumed electricity, heat, cooling and steam that the organisation has purchased (or
otherwise brought within organisational boundaries). For more explanation, see normative Appendix A.




Action Plan This is a short-term strategy involving the intended preparatory actions and concrete measures to
achieve an organisation’s targets. If the organisation has a Climate Transition Plan, the Action Plan aligns with
the objectives and targets described therein.

Certification Body (CB) A certification body is a third party authorised to conduct a certification or audit to
assess an organisation’s compliance with the CO, Performance Ladder. A prerequisite for this authority is that
the CB has an agreement with SKAO and has relevant accreditation by a national accreditation body (or is in the
process of obtaining such accreditation).

Climate Transition Plan An organisation’s long-term and/or medium-term strategy for CO, reduction. The
deadline, scope and targetss of the Climate Transition Plan depend on the certification step.

CO, Performance Ladder Project A tendered project where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting authority grants a benefit for holding or obtaining a CO,
Performance Ladder Certificate. For example, by giving a fictitious discount on the tender price. If there is

any advantage in awarding by having, or achieving, a CO, Performance Ladder Certificate, it is always a CO,
Performance Ladder Project. It is not relevant here whether the award advantage was or was not decisive when
being awarded the contract or in which manner the CO, Performance Ladder was requested in the tender.
SKAO explicitly advises against this practice (see the Procurement Guide) but the CO, Performance Ladder

is sometimes used as a selection criterion or eligibility requirement. This also constitutes a CO, Performance
Ladder Project. If there are partial projects within a framework agreement, these projects may be jointly
considered as one CO, Performance Ladder Project.

Energy and CO, management system All related or interacting elements of an organisation’s
efforts to establish an energy and CO, policy and targetss, as well as the processes to achieve those targets.

(Internal and external) audit A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.

Key persons Employees who by virtue of their role or function have, or can have, a significant influence

on the organisation’s CO, and energy policy, energy consumption, consumption, storage or generation of
renewable energy, and/or CO, emissions. Employees include persons performing work under the authority of
the organisation.

Organisation All entities within the same organisational boundary per Chapter 4.
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1.3

The organisation’s energy and CO, management system must contain documented
information for which

» the organisation is free to determine the form and bundling of information;

e it is always permitted to reuse (parts of) existing documented information in subsequent
audits, as long as the content is still usable;

» the frequency of updating or renewal is prescribed in §6.2;

» information related to the entire organisation must be partially published on the
organisation page on the CO, Performance Ladder website;®

» information related to CO, Performance Ladder Projects must be partly shared digitally
with the client and the CB via ‘My CO, Performance Ladder’. The organisation does so at
the start and completion of the project. If it is a multi-year project, the organisation also
does this annually.

Certification Body (CB) A certification body is a third party authorised to conduct a certification or audit to
assess an organisation’s compliance with the CO, Performance Ladder. A prerequisite for this authority is that
the CB has an agreement with SKAO and has relevant accreditation by a national accreditation body (or is in the
process of obtaining such accreditation).

CO, Performance Ladder Project A tendered project where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting authority grants a benefit for holding or obtaining a CO,
Performance Ladder Certificate. For example, by giving a fictitious discount on the tender price. If there is

any advantage in awarding by having, or achieving, a CO, Performance Ladder Certificate, it is always a CO,
Performance Ladder Project. It is not relevant here whether the award advantage was or was not decisive when
being awarded the contract or in which manner the CO, Performance Ladder was requested in the tender.
SKAO explicitly advises against this practice (see the Procurement Guide) but the CO, Performance Ladder

is sometimes used as a selection criterion or eligibility requirement. This also constitutes a CO, Performance
Ladder Project. If there are partial projects within a framework agreement, these projects may be jointly
considered as one CO, Performance Ladder Project.

Energy and CO, management system All related or interacting elements of an organisation’s
efforts to establish an energy and CO, policy and targetss, as well as the processes to achieve those targets.

(Internal and external) audit A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.

Organisation All entities within the same organisational boundary per Chapter 4.

Project A project is a work, service or delivery performed by one organisation under contract from another
organisation. Project activities belong to the organisation and are explicitly covered by the targets and
requirements of the CO, Performance Ladder. If it is a tendered project, it may be a CO, Performance
Ladder Project.



TERMS AND DEFINITIONS

Action Plan This is a short-term strategy involving the intended preparatory actions and concrete measures to
achieve an organisation’s targets. If the organisation has a Climate Transition Plan, the Action Plan aligns with
the objectives and targets described therein.

Base year (Source: ISO 14064-1) A specific historical period identified to compare with other years of energy
consumption, energy generation, greenhouse gas emissions, CO, removals or other energy or greenhouse
gas information.

CO, Performance Ladder Project A tendered project where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting authority grants a benefit for holding or obtaining a CO,
Performance Ladder Certificate. For example, by giving a fictitious discount on the tender price. If there is

any advantage in awarding by having, or achieving, a CO, Performance Ladder Certificate, it is always a CO,
Performance Ladder Project. It is not relevant here whether the award advantage was or was not decisive when
being awarded the contract or in which manner the CO, Performance Ladder was requested in the tender.
SKAO explicitly advises against this practice (see the Procurement Guide) but the CO, Performance Ladder

is sometimes used as a selection criterion or eligibility requirement. This also constitutes a CO, Performance
Ladder Project. If there are partial projects within a framework agreement, these projects may be jointly
considered as one CO, Performance Ladder Project.

Corrective action Measure to remove the cause of a nonconformity and to prevent repetition.

Energy balance A quantified list of all energy purchased, self-generated, sold and all final energy consumption of
an organisation. The list is broken down into (groups of) facilities, systems, processes or equipment, expressed
in joules (kJ, MJ, etc.) or watt-hours (kWh, MWh, etc.) within a one-year period.

Energy review (Source: ISO 50001) The analysis of energy efficiency, energy use and energy consumption based
on information. This results in the organisation identifying significant energy consumption and opportunities for
improving energy performance.

Energy consumption on a (the) project Energy consumption for transportation to and from the project site (LCA
Stage A4) and energy consumption at the project location (LCA Stage A5).

Final energy consumption The energy consumption of the organisation consists of: the sum of the energy
purchased and self-produced by the organisation minus the energy sold. This involves only fuels and energy
carriers consumed for energetic applications. Fuels and energy carriers consumed as raw materials (such as
petroleum for asphalt production) are not included.

(Internal and external) audit (Source: ISO 50001) A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.
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TERMS AND DEFINITIONS

Climate Transition Plan An organisation’s long-term and/or medium-term strategy for CO, reduction. The
deadline, scope and targetss of the Climate Transition Plan depend on the certification step.

CO, Performance Ladder Project A tendered project where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting authority grants a benefit for holding or obtaining a CO,
Performance Ladder Certificate. For example, by giving a fictitious discount on the tender price. If there is

any advantage in awarding by having, or achieving, a CO, Performance Ladder Certificate, it is always a CO,
Performance Ladder Project. It is not relevant here whether the award advantage was or was not decisive when
being awarded the contract or in which manner the CO, Performance Ladder was requested in the tender.
SKAO explicitly advises against this practice (see the Procurement Guide) but the CO, Performance Ladder

is sometimes used as a selection criterion or eligibility requirement. This also constitutes a CO, Performance
Ladder Project. If there are partial projects within a framework agreement, these projects may be jointly
considered as one CO, Performance Ladder Project.

Other influenceable emissions (OIE) Emissions that fall outside scope 7, 2 or 3 per the GHG Protocol for the
organisation. The reason is that these are short-cycle or occur outside the organisation’s value chain. If the
organisation can significantly influence these emissions, they are relevant to contributing to global climate
neutrality. A distinction is made between three O/E types: biogenic CO, emissions, CO, removals and avoided
emissions. CO, compensation is explicitly not part of O/E.

Scope 3 emissions (other indirect emissions) (Source: GHG Protocol Corporate Standard) Scope 3 emissions

or other indirect emissions (term used in ISO 14064-1) are CO, emissions that are a result of the organisation’s
activities, but arise from sources that are neither owned nor controlled by the organisation. Examples are
emissions from the production of purchased materials (upstream) and fulfilment of the work, project, service or
delivery supplied or sold by the organisation (downstream). For more explanation, see normative Appendix A.

Upstream and downstream emissions on a (the) project Upstream emissions result from purchased materials
(LCA stages A1, A2 and A3) and downstream emissions include at least those while result from energy or
material use in the usage stage of completed construction works (at least LCA stage B).

Value chain analysis This is the inventory and analysis of CO, emissions from a value chain in which the

organisation operates. This analysis focuses on understanding the extent and origin of CO, emissions and the
organisation’s ability to reduce these emissions by modifying the production process. These may occur due to
different design choices and/or by choosing, influencing or collaborating with organisations in the value chain.

Zero CO, emissions Reducing scope 7, 2 and 3 emissions to zero.



TERMS AND DEFINITIONS

Action Plan This is a short-term strategy involving the intended preparatory actions and concrete measures to
achieve an organisation’s targets. If the organisation has a Climate Transition Plan, the Action Plan aligns with
the objectives and targets described therein.

Climate Transition Plan An organisation’s long-term and/or medium-term strategy for CO, reduction. The
deadline, scope and targetss of the Climate Transition Plan depend on the certification step.

CO, Performance Ladder Project A tendered project where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting authority grants a benefit for holding or obtaining a CO,
Performance Ladder Certificate. For example, by giving a fictitious discount on the tender price. If there is

any advantage in awarding by having, or achieving, a CO, Performance Ladder Certificate, it is always a CO,
Performance Ladder Project. It is not relevant here whether the award advantage was or was not decisive when
being awarded the contract or in which manner the CO, Performance Ladder was requested in the tender.
SKAO explicitly advises against this practice (see the Procurement Guide) but the CO, Performance Ladder

is sometimes used as a selection criterion or eligibility requirement. This also constitutes a CO, Performance
Ladder Project. If there are partial projects within a framework agreement, these projects may be jointly
considered as one CO, Performance Ladder Project.

Measure list A list of CO, and/or energy reduction measures broken down by common activities of organisations
participating in the CO, Performance Ladder. The purpose of the list is to inspire new measures. This list is also
intended to help determine the level of ambition for the targets with category A, B and C measures.

Organisation All entities within the same organisational boundary per Chapter 4.

Other influenceable emissions (OIE) Emissions that fall outside scope 7, 2 or 3 per the GHG Protocol for the
organisation. The reason is that these are short-cycle or occur outside the organisation’s value chain. If the
organisation can significantly influence these emissions, they are relevant to contributing to global climate
neutrality. A distinction is made between three O/E types: biogenic CO, emissions, CO, removals and avoided
emissions. CO, compensation is explicitly not part of OJ/E.

Project plan This is an Action Plan for a specific CO, Performance Ladder Project.




&  OPERATION

See Part 2 for operation requirements.
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TERMS AND DEFINITIONS

Action Plan This is a short-term strategy involving the intended preparatory actions and concrete measures to
achieve an organisation’s targets. If the organisation has a Climate Transition Plan, the Action Plan aligns with
the objectives and targets described therein.

Continual improvement (Source: ISO 50001) Repetitive activity to improve performance.

Energy and CO, management system (Source: ISO 50001) All related or interacting elements of an organisation’s
efforts to establish an energy and CO, policy and targetss, as well as the processes to achieve those targets.

Energy use (Source: ISO 50001) The application of energy.

Nonconformity (Source: ISO 17021-1) An organisation fails to meet a requirement. This can be a major or minor
nonconformity depending on the severity of the nonconformity.

Organisation All entities within the same organisational boundary per Chapter 4.

1 For example, an organisation consumes energy to heat a furnace.




A data quality management plan details how energy and emissions data will be reported as
accurately as possible. The plan also states how the organisation systematically strives to
improve, broaden and refine its data. GHG Protocol Corporate Standard (Chapter 7) provides
a clear checklist of the elements for a data quality management plan.

Establish a quality person/team.

Develop a data quality management plan.

Perform generic data quality checks based on the data quality checks.
Carry out specific data quality checks.

Review the energy balance and emissions inventory and related reporting.
Establish formal feedback loops to improve data collection, handling and
documentation processes.

7. Draw up reporting, documentation and archiving procedures.

e N

CO, emissions inventory Corporate Standard An emissions inventory is a quantified list
of an organisation’s CO, emissions and CO, sources.

Energy balance A quantified list of all energy purchased, self-generated, sold and all final energy consumption of
an organisation. The list is broken down into (groups of) facilities, systems, processes or equipment, expressed
in joules (kdJ, MJ, etc.) or watt-hours (kWh, MWh, etc.) within a one-year period.

Organisation All entities within the same organisational boundary per Chapter 4.

Other influenceable emissions (OIE) Emissions that fall outside scope 7, 2 or 3 per the GHG Protocol for the
organisation. The reason is that these are short-cycle or occur outside the organisation’s value chain. If the
organisation can significantly influence these emissions, they are relevant to contributing to global climate
neutrality. A distinction is made between three O/E types: biogenic CO, emissions, CO, removals and avoided
emissions. CO, compensation is explicitly not part of O/E.

Scope 1 emissions (direct emissions) Scope 1 emissions, or direct
emissions (term used in 1SO 14064-1), are CO, emissions that come from CO, sources that the organisation
owns or controls. Examples include emissions from burning fossil fuels in its own boilers, furnaces or in its own
vehicles. For more explanation, see normative Appendix A.

Scope 2 emissions (indirect emissions from imported energy)

Scope 2 or indirect emissions from imported energy (term used in ISO 14064-1) are CO, emissions that arise
from the generation of consumed electricity, heat, cooling and steam that the organisation has purchased (or
otherwise brought within organisational boundaries). For more explanation, see normative Appendix A.

Scope 3 emissions (other indirect emissions) Scope 3 emissions

or other indirect emissions (term used in ISO 14064-1) are CO, emissions that are a result of the organisation’s
activities, but arise from sources that are neither owned nor controlled by the organisation. Examples are
emissions from the production of purchased materials (upstream) and fulfilment of the work, project, service or
delivery supplied or sold by the organisation (downstream). For more explanation, see normative Appendix A.
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TERMS AND DEFINITIONS

Base year (Source: ISO 14064-1) A specific historical period identified to compare with other years of energy
consumption, energy generation, greenhouse gas emissions, CO, removals or other energy or greenhouse
gas information.

Energy consumption (Source: ISO 50001) The amount of energy used.

(Internal and external) audit (Source: ISO 50001) A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.

Life Cycle Assessment (LCA) (Source: EN 15804) An analysis of the potential environmental impacts (including
CO, emissions) of a product or activity throughout its life cycle. A distinction is usually made within an LCA for
construction works by its stage in the life cycle:

Stage A1-3 Product stage

Stage A4-5 Construction process stage

Stage B1-7 Usage stage

Stage C1-4 Demolition and disassembly stage

Stage D Opportunities for reuse, recovery and recycling.

See normative Appendix A for more detail on the LCA stages for construction work.

Nonconformity (Source: ISO 17021-1) An organisation fails to meet a requirement. This can be a major or minor
nonconformity depending on the severity of the nonconformity.

Organisation All entities within the same organisational boundary per Chapter 4.

Other influenceable emissions (OIE) Emissions that fall outside scope 7, 2 or 3 per the GHG Protocol for the
organisation. The reason is that these are short-cycle or occur outside the organisation’s value chain. If the
organisation can significantly influence these emissions, they are relevant to contributing to global climate
neutrality. A distinction is made between three O/E types: biogenic CO, emissions, CO, removals and avoided
emissions. CO, compensation is explicitly not part of O/E.

Regular frequency The frequency with which requirements are followed must be regular. This means that the
requirement is met on the same date — with a margin of one month earlier or later — as the previous time the
requirement was met.

1 For example, an organisation consumes 10,000 kWh of electricity in a month.




COMPLETE RECALCULATION OF THE BASE YEAR
A new base year must be selected when there are

» significant changes in the organisational boundaries of the organisation, for example, due
to acauisition or mergers:

Base year A specific historical period identified to compare with other years of energy
consumption, energy generation, greenhouse gas emissions, CO, removals or other energy or greenhouse
gas information.

CO, footprint This is the sum of CO, emitted by an organisation broken down into scope 1, scope 2 and scope 3
and expressed in kg or tons of CO, equivalents.

Energy balance A quantified list of all energy purchased, self-generated, sold and all final energy consumption of
an organisation. The list is broken down into (groups of) facilities, systems, processes or equipment, expressed
in joules (kJ, MJ, etc.) or watt-hours (kWh, MWh, etc.) within a one-year period.

(Internal and external) audit A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.

Organisation All entities within the same organisational boundary per Chapter 4.

Scope 1 emissions (direct emissions) Scope 1 emissions, or direct
emissions (term used in ISO 14064-1), are CO, emissions that come from CO, sources that the organisation
owns or controls. Examples include emissions from burning fossil fuels in its own boilers, furnaces or in its own
vehicles. For more explanation, see normative Appendix A.

Scope 2 emissions (indirect emissions from imported energy)

Scope 2 or indirect emissions from imported energy (term used in ISO 14064-1) are CO, emissions that arise
from the generation of consumed electricity, heat, cooling and steam that the organisation has purchased (or
otherwise brought within organisational boundaries). For more explanation, see normative Appendix A.

Scope 3 emissions (other indirect emissions) Scope 3 emissions

or other indirect emissions (term used in ISO 14064-1) are CO, emissions that are a result of the organisation’s
activities, but arise from sources that are neither owned nor controlled by the organisation. Examples are
emissions from the production of purchased materials (upstream) and fulfilment of the work, project, service or
delivery supplied or sold by the organisation (downstream). For more explanation, see normative Appendix A.

Value chain A value chain is the combination of all upstream and
downstream activities associated with the organisation. This value chain includes the use and disposal of
products sold by consumers.

Well-to-Wheel (WtW) emissions These CO, emissions are from the full life cycle of a fuel or energy carrier.
Thus, this is the sum of emissions from extraction and production (Well-to-Tank emissions) and use (Tank-to-
Wheel emissions).



TERMS AND DEFINITIONS

Certification scheme All normative documents required for certification for the CO, Performance Ladder,
consisting of the various Handbook versions (Part 1 and Part 2), the certification scheme, the Harmonisation
Acts, the audit days table and any other normative documents to be designated later.

Corrective action Measure to remove the cause of a nonconformity and to prevent repetition.

Energy and CO, management system (Source: ISO 50001) All related or interacting elements of an organisation’s
efforts to establish an energy and CO, policy and targetss, as well as the processes to achieve those targets.

(Internal and external) audit (Source: ISO 50001) A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.

Management review Review of an energy and CO, management system by the management of the organisation
to ensure the continued suitability, implementation, adequacy, effectiveness and efficiency of the system.

Nonconformity (Source: ISO 17021-1) An organisation fails to meet a requirement. This can be a major or minor
nonconformity depending on the severity of the nonconformity.

Organisation All entities within the same organisational boundary per Chapter 4.




TERMS AND DEFINITIONS

Annual audit This external audit is performed by a CB one or two years after the initial audit or after the
recertification audit where the certification step remains unchanged.

Corrective action Measure to remove the cause of a nonconformity and to prevent repetition.

Energy and CO, management system (Source: ISO 50001) All related or interacting elements of an organisation’s
efforts to establish an energy and CO, policy and targetss, as well as the processes to achieve those targets.

Initial audit This external audit is performed by a CB to award the first CO, Performance Ladder Certificate or to
award a certificate at a new step or in the event of major changes in the activities or organisational boundaries
of the organisation.

(Internal and external) audit (Source: ISO 50001) A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.

Management review Review of an energy and CO, management system by the management of the organisation
to ensure the continued suitability, implementation, adequacy, effectiveness and efficiency of the system.

Nonconformity (Source: ISO 17021-1) An organisation fails to meet a requirement. This can be a major or minor
nonconformity depending on the severity of the nonconformity.

Organisation All entities within the same organisational boundary per Chapter 4.

Recertification audit This external audit is performed by a CB every three years after the initial audit, where the
certification step remains unchanged and based on which a CO, Performance Ladder Certificate is awarded on
the same step.




TERMS AND DEFINITIONS

Continual improvement (Source: ISO 50001) Repetitive activity to improve performance.
Corrective action Measure to remove the cause of a nonconformity and to prevent repetition.

Energy and CO, management system (Source: ISO 50001) All related or interacting elements of an organisation’s
efforts to establish an energy and CO, policy and targetss, as well as the processes to achieve those targets.

Nonconformity (Source: ISO 17021-1) An organisation fails to meet a requirement. This can be a major or minor
nonconformity depending on the severity of the nonconformity.

Organisation All entities within the same organisational boundary per Chapter 4.




TERMS AND DEFINITIONS

Action Plan This is a short-term strategy involving the intended preparatory actions and concrete measures to
achieve an organisation’s targets. If the organisation has a Climate Transition Plan, the Action Plan aligns with
the objectives and targets described therein.

Corrective action Measure to remove the cause of a nonconformity and to prevent repetition.Nonconformity
(Source: 1ISO 17021-1) An organisation fails to meet a requirement. This can be a major or minor nonconformity
depending on the severity of the nonconformity.

(Internal and external) audit (Source: ISO 50001) A systematic, independent and documented process used to
obtain audit evidence. This objectively assesses the extent to which the audit criteria have been met. An internal
audit is conducted either by the organisation itself or by an outside party on behalf of the organisation. An
external audit is performed by a CB at an organisation. The CO, Performance Ladder has four types of external
audits: the initial audit, annual audit, recertification audit and special audit. Note 1 to the term: an audit can be
a combined audit (of two or more disciplines). Note 2 to the term: wherever the word ‘audit’ appears it means an
external audit unless it is specifically stated to be an internal audit.

Organisation All entities within the same organisational boundary per Chapter 4.
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OVERVIEW

STEP 2 REQUIREMENTS

ANGLE A

INSIGHT

Requirement 2.A.1 The
organisation has
quantitative insight into its
own energy consumption

ANGLE B
REDUCTION

Requirement 2.B.1 The
organisation has a Climate
Transition Plan for its most
important activities, which
includes a medium-term
target for scope 1,2 and 3

ANGLEC
COMMUNICATION

Requirement 2.C.1 The
organisation ensures
that key persons are
demonstrably aware

of their role in the
organisation’s energy and
CO, policy

ANGLE D
COLLABORATION

Requirement 2.D.1 The
organisation analyses

its own knowledge and
collaboration needs
related to the 2.B.1 Climate
Transition Plan for its most
important activities and
the 2.B.2 Action Plan

Requirement 2.A.2 The
organisation has
quantitative insight into its
scope 1, scope 2, and scope
3 emissions and qualitative
insight into its OIE

Requirement 2.B.2 The
organisation has translated
the 2.B.1 Climate Transition
Plan for its most important
activities into short-term
preparatory actions,
measures and target(s) and
has established them in an
Action Plan

Requirement 2.C.2 The
organisation ensures that
key persons are actively
engaged in implementing
and improving the energy
and CO, policy appropriate
to their role

Requirement 2.D.2 The
organisation identifies
opportunities by which it
can meet the knowledge
and collaboration needs of
2.D1

Requirement 2.A.3 The
organisation has insight
into its organisational
activities and the emissions
from these activities

Requirement 2.B.3 The
organisation succeeds in
achieving the targets and/
or preparatory actions
and measures in the 2.B.2
Action Plan for its most
important activities

Requirement 2.C.3 The
organisation communicates
internally and externally
about its 2.B.1 Climate
Transition Plan for its most
important activities and its
2.B.2 Action Plan, including
progress

Requirement 2.D.3 The
organisation actively
fulfils its own knowledge
and collaboration needs
by partnering with one
or more organisations
identified in 2.D.2

Requirement 2.A.4 The
organisation has insight
into the impact of its
organisational activities on
its CO, emissions and into
the influence it has on this,
and knows which activities
are most important for this
purpose

Requirement 2.D.4 The
organisation consults
relevant organisations on
its 2.B.1 Climate Transition
Plan for its most important
activities, and progress

Requirement 2.A.5 The
organisation has insight
into the value chains of its
most important activities
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TERMS AND DEFINITIONS

Base year (Source: ISO 14064-1) A specific historical period identified to compare with other years of energy
consumption, energy generation, greenhouse gas emissions, CO, removals or other energy or greenhouse
gas information.

Energy balance A quantified list of all energy purchased, self-generated, sold and all final energy consumption of
an organisation. The list is broken down into (groups of) facilities, systems, processes or equipment, expressed
in joules (kJ, MJ, etc.) or watt-hours (kWh, MWh, etc.) within a one-year period.

Energy consumption (Source: ISO 50001) The amount of energy used.

Energy efficiency (Source: ISO 50001) The ratio between the performance, service, goods or energy obtained and
the energy input.

Energy review (Source: ISO 50001) The analysis of energy efficiency, energy use and energy consumption based
on information. This results in the organisation identifying significant energy consumption and opportunities for
improving energy performance.

Energy use (Source: ISO 50001) The application of energy.?

Final energy consumption The energy consumption of the organisation consists of: the sum of the energy
purchased and self-produced by the organisation minus the energy sold. This involves only fuels and energy
carriers consumed for energetic applications. Fuels and energy carriers consumed as raw materials (such as
petroleum for asphalt production) are not included.

Flexibility in the energy system The capacity to temporarily adjust or store the electrical production or
consumption of a plant or process. The goal is for organisations to reduce congestion and/or increase the share
of renewable energy in the energy system.

Organisation All entities within the same organisational boundary per Chapter 4.

1 For example, an organisation consumes 10,000 kWh of electricity in a month.
2 For example, an organisation consumes energy to heat a furnace.
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TERMS AND DEFINITIONS

Consortium A legal entity through which several organisations (the consortium members) jointly execute one or
more projects. Often the organisational form is a VOF (The Netherlands) or Tijdelijke Maatschap (Belgium).

CO, emissions inventory (Source: GHG Protocol) Corporate Standard An emissions inventory is a quantified list
of an organisation’s CO, emissions and CO, sources.

CO, footprint This is the sum of CO, emitted by an organisation broken down into scope 1, scope 2 and scope 3
and expressed in kg or tons of CO, equivalents.

CO, Performance Ladder Project A tendered project where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting authority grants a benefit for holding or obtaining a CO,
Performance Ladder Certificate. For example, by giving a fictitious discount on the tender price. If there is

any advantage in awarding by having, or achieving, a CO, Performance Ladder Certificate, it is always a CO,
Performance Ladder Project. It is not relevant here whether the award advantage was or was not decisive when
being awarded the contract or in which manner the CO, Performance Ladder was requested in the tender.
SKAO explicitly advises against this practice (see the Procurement Guide) but the CO, Performance Ladder

is sometimes used as a selection criterion or eligibility requirement. This also constitutes a CO, Performance
Ladder Project. If there are partial projects within a framework agreement, these projects may be jointly
considered as one CO, Performance Ladder Project.

Energy balance A quantified list of all energy purchased, self-generated, sold and all final energy consumption of
an organisation. The list is broken down into (groups of) facilities, systems, processes or equipment, expressed
in joules (kJ, MJ, etc.) or watt-hours (kWh, MWh, etc.) within a one-year period.

Energy consumption on a (the) project £Energy consumption for transportation to and from the project site (LCA
Stage A4) and energy consumption at the project location (LCA Stage A5).

Flexibility in the energy system The capacity to temporarily adjust or store the electrical production or
consumption of a plant or process. The goal is for organisations to reduce congestion and/or increase the share
of renewable energy in the energy system.

Guarantee of Origin (GoO) A digital certificate that serves as proof that the energy carrier in question
(including green electricity and green gas) has a sustainable origin. A GoO represents 1 MWh of sustainably
generated energy.

Organisation All entities within the same organisational boundary per Chapter 4.

Project A project is a work, service or delivery performed by one organisation under contract from another
organisation. Project activities belong to the organisation and are explicitly covered by the targets and
requirements of the CO, Performance Ladder. If it is a tendered project, it may be a CO, Performance
Ladder Project.




TERMS AND DEFINITIONS

CO, footprint This is the sum of CO, emitted by an organisation broken down into scope 1, scope 2 and scope 3
and expressed in kg or tons of CO, equivalents.

Energy balance A quantified list of all energy purchased, self-generated, sold and all final energy consumption of
an organisation. The list is broken down into (groups of) facilities, systems, processes or equipment, expressed
in joules (kJ, MJ, etc.) or watt-hours (kWh, MWh, etc.) within a one-year period.

Green gas Gas from biomass upgraded to natural gas quality. Note that this is different from natural gas whose
CO, emissions are compensated through the purchase of tradable carbon credits, i.e. CO, compensation.

Guarantee of Origin (GoO) A digital certificate that serves as proof that the energy carrier in question
(including green electricity and green gas) has a sustainable origin. A GoO represents 1 MWh of sustainably
generated energy.

Issuing body An organisation responsible for issuing GoOs and recognised by a government. Examples of issuing
bodies include VertiCer (the Netherlands), VREG (Flanders), CWaPE (Wallonia) and BRUGEL (Brussels).

Non-CO, greenhouse gases All greenhouse gases, excluding CO,, that are recognised in the Kyoto Protocol:
methane (CH,), nitrous oxide (N,0), HFCs, PFCs, SF, and NF; and can be converted to CO, equivalents with their
global warming potential. Note to the term: Wherever the Handbook states CO, it should read: CO, including non-
CO, greenhouse gases relevant to the organisation expressed in CO, equivalents unless it is specifically stated to
be CO, only.

Organisation All entities within the same organisational boundary per Chapter 4.

Project A project is a work, service or delivery performed by one organisation under contract from another
organisation. Project activities belong to the organisation and are explicitly covered by the targets and
requirements of the CO, Performance Ladder. If it is a tendered project, it may be a CO, Performance
Ladder Project.

Scope 1 emissions (direct emissions) (Source: GHG Protocol Corporate Standard) Scope 7 emissions, or direct
emissions (term used in 1ISO 14064-1), are CO, emissions that come from CO, sources that the organisation
owns or controls. Examples include emissions from burning fossil fuels in its own boilers, furnaces or in its own
vehicles. For more explanation, see normative Appendix A.

Scope 2 emissions (indirect emissions from imported energy) (Source: GHG Protocol Corporate Standard)
Scope 2 or indirect emissions from imported energy (term used in 1ISO 14064-1) are CO, emissions that arise
from the generation of consumed electricity, heat, cooling and steam that the organisation has purchased (or
otherwise brought within organisational boundaries). For more explanation, see normative Appendix A.




viii. the organisation reports scope 2 emissions from electricity consumption dually
(see normative Appendix A for more information). This means that the organisation
calculates emissions from electricity consumption using two methods:

* Method 1: location-based method: the organisation uses one accurate emission
factor2s that reflects the average emissions from electricity generation on the
local, sub-national or national grid;

* Method 2: market-based method: the organisation uses a separate accurate
emission factor for each power source. In doing so, the organisation makes a
division between grey and/or green electricity purchased from the grid:

» Grey electricity: The organisation must as far as possible make a distinction

Green electricity Electricity from renewable non-fossil sources that meets the criteria? for sustainability and
additionality described in requirement 1.A.2/2.A.2/3.A.2.

Grey electricity Electricity that is not green.

Guarantee of Origin (GoO) A digital certificate that serves as proof that the energy carrier in question
(including green electricity and green gas) has a sustainable origin. A GoO represents 1 MWh of sustainably
generated energy.

Issuing body An organisation responsible for issuing GoOs and recognised by a government. Examples of issuing
bodies include VertiCer (the Netherlands), VREG (Flanders), CWaPE (Wallonia) and BRUGEL (Brussels).

Location-based method for scope 2 This is a method that quantifies
an organisation’s scope 2 emissions from electricity consumption that assumes an average emission factor for
electricity generation within a defined location. The demarcation consists of local, sub-national or national
boundaries. The role of the location-based method for scope 2 is limited in the CO, Performance Ladder to
obtaining and providing (§7.3.1 in Part 1) insight. In all other places in the Handbook where reference is made to
scope 2, this should be read as scope 2 per the market-based method for scope 2.

Market-based method for scope 2 A method to quantify an
organisation’s scope 2 emissions from electricity consumption that assumes the CO, emissions of the energy
supplier with whom the organisation has a contractual agreement. These emissions may be offset against GoOs.
All requirements for scope 2 in the CO, Performance Ladder assume the market-based method for scope 2
unless explicitly stated to be scope 2 using the location-based method.

Organisation All entities within the same organisational boundary per Chapter 4.

Scope 2 emissions (indirect emissions from imported energy)

Scope 2 or indirect emissions from imported energy (term used in ISO 14064-1) are CO, emissions that arise
from the generation of consumed electricity, heat, cooling and steam that the organisation has purchased (or
otherwise brought within organisational boundaries). For more explanation, see normative Appendix A.

1 These criteria for sustainability and additionality are supplemental to the definition from the EU Renewable Energy
Directive (and the Dutch Energy Act, among others). This means that electricity that may be called ‘green’ in
Europe does not automatically count as green electricity for the CO, Performance Ladder.
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PLANNING

The substantiated assessment of whether non-CO, greenhouse gas emissions are among
material scope 7 and scope 2 emissions (item 1) must minimally occur before each initial
audit and triennially.

CRITERION 2.A.2-2

2.A.2-2

Business travel These emissions are due to passenger transportation
for work-related activities, including business air travel, business travel by private cars and business travel by
public transportation. These emissions are a separate scope 3 category per the GHG Protocol.

Initial audit This external audit is performed by a CB to award the first CO, Performance Ladder Certificate or to
award a certificate at a new step or in the event of major changes in the activities or organisational boundaries
of the organisation.

Organisation All entities within the same organisational boundary per Chapter 4.

Relevant scope 3 emissions and relevant OIE If scope 3 emissions or O/E affect the deliberations and estimates
of the interested parties of and associated with the organisation, they are relevant to the organisation. An
organisation determines its relevant emissions based on

» their relative volume compared to sector emissions;

 their relative volume compared to the organisation’s other scope 3 emissions or OI/E;
» the organisation’s influence on emissions;

» the risk the organisation would face should it not report emissions;

» the value placed on it by interested parties of the organisation;

» outsourcing of work that the organisation first performed itself;

 identification by the sector as relevant.

Wherever it states scope 3 emissions and/or O/E, this should be read as relevant scope 3 emissions and/or
relevant OIE.

Scope 1 emissions (direct emissions) Scope 1 emissions, or direct
emissions (term used in 1ISO 14064-1), are CO, emissions that come from CO, sources that the organisation
owns or controls. Examples include emissions from burning fossil fuels in its own boilers, furnaces or in its own
vehicles. For more explanation, see normative Appendix A.

Scope 2 emissions (indirect emissions from imported energy)

Scope 2 or indirect emissions from imported energy (term used in ISO 14064-1) are CO, emissions that arise
from the generation of consumed electricity, heat, cooling and steam that the organisation has purchased (or
otherwise brought within organisational boundaries). For more explanation, see normative Appendix A.

Scope 3 emissions (other indirect emissions) Scope 3 emissions

or other indirect emissions (term used in ISO 14064-1) are CO, emissions that are a result of the organisation’s
activities, but arise from sources that are neither owned nor controlled by the organisation. Examples are
emissions from the production of purchased materials (upstream) and fulfilment of the work, project, service or
delivery supplied or sold by the organisation (downstream). For more explanation, see normative Appendix A.



d. Organisations starting on the CO, Performance Ladder for the first time may rely on
estimates. The aim is to gain a global understanding of the extent and focal points for
each scope 3 category. This means:

* |t is permissible to leave one or more scope 3 categories blank with justification. The
organisation should never exclude Category 6 (business travel) and should always
include at least one upstream and one downstream category. If the organisation leaves
categories blank, it can substantiate this;

* If the organisation reports only TtW emissions for fuels and energy carriers in the
emissions inventory for scope 7 and scope 2 (requirement 2.A.2-1), it must report WtT
emissions in scope 3 (Category 3);

* The quantitative estimates may be based on financial data (spend-based), such as sales,
combined with cost-based emission factors32, also, the organisation may use activity
data based on physical estimates (quantities, numbers, litres, surface areas, etc.),
combined with emission factors based on industrv averages:

Life Cycle Assessment (LCA) An analysis of the potential environmental impacts (including
CO, emissions) of a product or activity throughout its life cycle. A distinction is usually made within an LCA for
construction works by its stage in the life cycle:

» Stage A1-3 Product stage

» Stage A4-5 Construction process stage

» Stage B1-7 Usage stage

+ Stage C1-4 Demolition and disassembly stage

» Stage D Opportunities for reuse, recovery and recycling.

See normative Appendix A for more detail on the LCA stages for construction work.
Organisation All entities within the same organisational boundary per Chapter 4.

Scope 1 emissions (direct emissions) Scope 7 emissions, or direct
emissions (term used in 1ISO 14064-1), are CO, emissions that come from CO, sources that the organisation
owns or controls. Examples include emissions from burning fossil fuels in its own boilers, furnaces or in its own
vehicles. For more explanation, see normative Appendix A.

Scope 2 emissions (indirect emissions from imported energy)

Scope 2 or indirect emissions from imported energy (term used in ISO 14064-1) are CO, emissions that arise
from the generation of consumed electricity, heat, cooling and steam that the organisation has purchased (or
otherwise brought within organisational boundaries). For more explanation, see normative Appendix A.

Scope 3 emissions (other indirect emissions) Scope 3 emissions

or other indirect emissions (term used in ISO 14064-1) are CO, emissions that are a result of the organisation’s
activities, but arise from sources that are neither owned nor controlled by the organisation. Examples are
emissions from the production of purchased materials (upstream) and fulfilment of the work, project, service or
delivery supplied or sold by the organisation (downstream). For more explanation, see normative Appendix A.

Supplier An entity that provides works, services and/or goods to the main entity including any
subsidiary organisations.

» A-Suppliers the largest suppliers who collectively account for at least 80% of the purchase value of the main
entity including any subsidiaries;

* A&C-Supplier these A-Suppliers belong to the same corporate group as the main entity and, as such, must be
included in the organisation.



TERMS AND DEFINITIONS

Avoided emissions (Comparative emissions)! These are reduced emissions (positive) or increased emissions
(negative) that occur or can occur outside the organisation’s value chain (and thus outside scopes 7, 2 and 3),
relative to a baseline due to the organisation’s action or measure.

CO, removals (negative CO, emissions or CO, sequestration) (Source: ISO 14064-1) The quantification of the
sequestration of CO, from the atmosphere within the organisation’s value chain.

(Direct and indirect) biogenic CO, emissions CO, emissions from burning or oxidising biogenic material from
human activities. These emissions are short-cycle. That is, they have a cycle from CO, emission to CO,
sequestration within a few centuries. This contrasts with a cycle of several million years (as with fossil fuel
combustion). Biogenic CO, emissions can occur in the value chain (indirect) or as a result of the actions

of the organisation itself (direct). Biogenic CO, emissions explicitly refer only to CO, and not to non-CO,
greenhouse gases.

Emissions due to energy consumption on a (the) project CO, emissions resulting from the energy consumption of
a project.

Initial audit This external audit is performed by a CB to award the first CO, Performance Ladder Certificate or to
award a certificate at a new step or in the event of major changes in the activities or organisational boundaries
of the organisation.

Organisation All entities within the same organisational boundary per Chapter 4.

Other influenceable emissions (OIE) Emissions that fall outside scope 7, 2 or 3 per the GHG Protocol for the
organisation. The reason is that these are short-cycle or occur outside the organisation’s value chain. If the
organisation can significantly influence these emissions, they are relevant to contributing to global climate
neutrality. A distinction is made between three O/E types: biogenic CO, emissions, CO, removals and avoided
emissions. CO, compensation is explicitly not part of O/E.

Relevant scope 3 emissions and relevant OIE If scope 3 emissions or O/E affect the deliberations and estimates
of the interested parties of and associated with the organisation, they are relevant to the organisation. An
organisation determines its relevant emissions based on

their relative volume compared to sector emissions;

their relative volume compared to the organisation’s other scope 3 emissions or O/E;
the organisation’s influence on emissions;

the risk the organisation would face should it not report emissions;

the value placed on it by interested parties of the organisation;

outsourcing of work that the organisation first performed itself;

identification by the sector as relevant.

Wherever it states scope 3 emissions and/or O/E, this should be read as relevant scope 3 emissions and/or
relevant OIE.

1 Although comparative emissions are more appropriate, the Ladder uses the term avoided emissions because it is a
well-recognised term.




TERMS AND DEFINITIONS

Emissions due to energy consumption on a (the) project CO, emissions resulting from the energy consumption of
a project.

Life Cycle Assessment (LCA) (Source: EN 15804) An analysis of the potential environmental impacts (including
CO, emissions) of a product or activity throughout its life cycle. A distinction is usually made within an LCA for
construction works by its stage in the life cycle:

Stage A1-3 Product stage

Stage A4-5 Construction process stage

Stage B1-7 Usage stage

Stage C1-4 Demolition and disassembly stage

Stage D Opportunities for reuse, recovery and recycling.

See normative Appendix A for more detail on the LCA stages for construction work.

Organisation All entities within the same organisational boundary per Chapter 4.

Project A project is a work, service or delivery performed by one organisation under contract from another
organisation. Project activities belong to the organisation and are explicitly covered by the targets and
requirements of the CO, Performance Ladder. If it is a tendered project, it may be a CO, Performance
Ladder Project.

Scope 3 emissions (other indirect emissions) (Source: GHG Protocol Corporate Standard) Scope 3 emissions

or other indirect emissions (term used in ISO 14064-1) are CO, emissions that are a result of the organisation’s
activities, but arise from sources that are neither owned nor controlled by the organisation. Examples are
emissions from the production of purchased materials (upstream) and fulfilment of the work, project, service or
delivery supplied or sold by the organisation (downstream). For more explanation, see normative Appendix A.

Upstream and downstream emissions on a (the) project Upstream emissions result from purchased materials
(LCA stages A1, A2 and A3) and downstream emissions include at least those while result from energy or
material use in the usage stage of completed construction works (at least LCA stage B).




TERMS AND DEFINITIONS

Organisation All entities within the same organisational boundary per Chapter 4.

Project A project is a work, service or delivery performed by one organisation under contract from another
organisation. Project activities belong to the organisation and are explicitly covered by the targets and
requirements of the CO, Performance Ladder. If it is a tendered project, it may be a CO, Performance
Ladder Project.

Scope 1 emissions (direct emissions) (Source: GHG Protocol Corporate Standard) Scope 7 emissions, or direct
emissions (term used in 1SO 14064-1), are CO, emissions that come from CO, sources that the organisation
owns or controls. Examples include emissions from burning fossil fuels in its own boilers, furnaces or in its own
vehicles. For more explanation, see normative Appendix A.

Scope 2 emissions (indirect emissions from imported energy) (Source: GHG Protocol Corporate Standard)
Scope 2 or indirect emissions from imported energy (term used in ISO 14064-1) are CO, emissions that arise
from the generation of consumed electricity, heat, cooling and steam that the organisation has purchased (or
otherwise brought within organisational boundaries). For more explanation, see normative Appendix A.

Scope 3 emissions (other indirect emissions) (Source: GHG Protocol Corporate Standard) Scope 3 emissions

or other indirect emissions (term used in ISO 14064-1) are CO, emissions that are a result of the organisation’s
activities, but arise from sources that are neither owned nor controlled by the organisation. Examples are
emissions from the production of purchased materials (upstream) and fulfilment of the work, project, service or
delivery supplied or sold by the organisation (downstream). For more explanation, see normative Appendix A.




equivalents, if these emissions are expected to be material (scope 7 and scope 2) or relevant
(scope 3).

The quantitative estimate consists of two or three items for each organisational activity
separately, which the organisation includes in the size and influence table:

a. The portion of the emissions inventory from 2.A.2-1 for scope 7 and scope 2 emissions
attributable to the relevant organisational activity (columns 3b and 3c);

b. The portion of the emissions inventory from 2.A.2-2 for scope 3 emissions (divided into
scope 3 ubstream and scooe 3 downstream) attributable to the relevant organisational

Initial audit This external audit is performed by a CB to award the first CO, Performance Ladder Certificate or to
award a certificate at a new step or in the event of major changes in the activities or organisational boundaries
of the organisation.

Organisation All entities within the same organisational boundary per Chapter 4.

Project A project is a work, service or delivery performed by one organisation under contract from another
organisation. Project activities belong to the organisation and are explicitly covered by the targets and
requirements of the CO, Performance Ladder. If it is a tendered project, it may be a CO, Performance
Ladder Project.

Relevant scope 3 emissions and relevant OIE If scope 3 emissions or O/E affect the deliberations and estimates
of the interested parties of and associated with the organisation, they are relevant to the organisation. An
organisation determines its relevant emissions based on

» their relative volume compared to sector emissions;

+ their relative volume compared to the organisation’s other scope 3 emissions or OI/E;
» the organisation’s influence on emissions;

» the risk the organisation would face should it not report emissions;

» the value placed on it by interested parties of the organisation;

» outsourcing of work that the organisation first performed itself;

 identification by the sector as relevant.

Wherever it states scope 3 emissions and/or O/E, this should be read as relevant scope 3 emissions and/or
relevant OIE.

Scope 1 emissions (direct emissions) Scope 1 emissions, or direct
emissions (term used in ISO 14064-1), are CO, emissions that come from CO, sources that the organisation
owns or controls. Examples include emissions from burning fossil fuels in its own boilers, furnaces or in its own
vehicles. For more explanation, see normative Appendix A.

Scope 2 emissions (indirect emissions from imported energy)

Scope 2 or indirect emissions from imported energy (term used in ISO 14064-1) are CO, emissions that arise
from the generation of consumed electricity, heat, cooling and steam that the organisation has purchased (or
otherwise brought within organisational boundaries). For more explanation, see normative Appendix A.

Scope 3 emissions (other indirect emissions) Scope 3 emissions

or other indirect emissions (term used in ISO 14064-1) are CO, emissions that are a result of the organisation’s
activities, but arise from sources that are neither owned nor controlled by the organisation. Examples are
emissions from the production of purchased materials (upstream) and fulfilment of the work, project, service or
delivery supplied or sold by the organisation (downstream). For more explanation, see normative Appendix A.



TERMS AND DEFINITIONS

Organisation All entities within the same organisational boundary per Chapter 4.

Scope 1 emissions (direct emissions) (Source: GHG Protocol Corporate Standard) Scope 7 emissions, or direct
emissions (term used in 1ISO 14064-1), are CO, emissions that come from CO, sources that the organisation
owns or controls. Examples include emissions from burning fossil fuels in its own boilers, furnaces or in its own
vehicles. For more explanation, see normative Appendix A.

Scope 2 emissions (indirect emissions from imported energy) (Source: GHG Protocol Corporate Standard)
Scope 2 or indirect emissions from imported energy (term used in ISO 14064-1) are CO, emissions that arise
from the generation of consumed electricity, heat, cooling and steam that the organisation has purchased (or
otherwise brought within organisational boundaries). For more explanation, see normative Appendix A.

Scope 3 emissions (other indirect emissions) (Source: GHG Protocol Corporate Standard) Scope 3 emissions

or other indirect emissions (term used in ISO 14064-1) are CO, emissions that are a result of the organisation’s
activities, but arise from sources that are neither owned nor controlled by the organisation. Examples are
emissions from the production of purchased materials (upstream) and fulfilment of the work, project, service or
delivery supplied or sold by the organisation (downstream). For more explanation, see normative Appendix A.

Sector A sector (trade) is a label for all organisations together that are active in a certain category of products
or services.




TERMS AND DEFINITIONS

Interested party (Source: ISO 50001) A person or organisation that can influence a decision or activity, can be
influenced by a decision or activity or considers itself influenced by a decision or activity.

Organisation All entities within the same organisational boundary per Chapter 4.

Scope 1 emissions (direct emissions) (Source: GHG Protocol Corporate Standard) Scope 7 emissions, or direct
emissions (term used in 1ISO 14064-1), are CO, emissions that come from CO, sources that the organisation
owns or controls. Examples include emissions from burning fossil fuels in its own boilers, furnaces or in its own
vehicles. For more explanation, see normative Appendix A.

Scope 2 emissions (indirect emissions from imported energy) (Source: GHG Protocol Corporate Standard)
Scope 2 or indirect emissions from imported energy (term used in ISO 14064-1) are CO, emissions that arise
from the generation of consumed electricity, heat, cooling and steam that the organisation has purchased (or
otherwise brought within organisational boundaries). For more explanation, see normative Appendix A.

Scope 3 emissions (other indirect emissions) (Source: GHG Protocol Corporate Standard) Scope 3 emissions

or other indirect emissions (term used in ISO 14064-1) are CO, emissions that are a result of the organisation’s
activities, but arise from sources that are neither owned nor controlled by the organisation. Examples are
emissions from the production of purchased materials (upstream) and fulfilment of the work, project, service or
delivery supplied or sold by the organisation (downstream). For more explanation, see normative Appendix A.

Sector A sector (trade) is a label for all organisations together that are active in a certain category of products
or services.

Supplier An entity that provides works, services and/or goods to the main entity including any
subsidiary organisations.

* A-Suppliers the largest suppliers who collectively account for at least 80% of the purchase value of the main
entity including any subsidiaries;
A&C-Supplier these A-Suppliers belong to the same corporate group as the main entity and, as such, must be
included in the organisation.




TERMS AND DEFINITIONS

Branch A permanent branch site of one or more entities belonging to the same organisation.

* Head office The place of business where the main entity is located.
* Branch offices The other branches.

Direct relations Parties in the value chain with which the organisation has a contractual relationship, such as
suppliers, buyers, customers and commissioning parties.

Interested party (Source: ISO 50001) A person or organisation that can influence a decision or activity, can be
influenced by a decision or activity or considers itself influenced by a decision or activity.

Medium-term A period of 5 to 10 years.

Organisation All entities within the same organisational boundary per Chapter 4.

Value chain (Source: GHG Protocol scope 3 Standard) A value chain is the combination of all upstream and
downstream activities associated with the organisation. This value chain includes the use and disposal of
products sold by consumers.




» Step 2: Mapping: the organisation further identifies and outlines the value chain(s). It
elaborates further on the I&I analysis of 2.A.4-1 which consists of a description of the
value chain, the parties involved (at least the direct relations from step 1 of this process
and as far as possible the suppliers, customers and end-users of these relations), the
emission sources, the associated (production) processes and their own influence.

» Step 3: Allocating or calculating emissions: this consists of allocating or calculating
emissions to or for the parties involved in the value chain to provide indicative insight into

Direct relations Parties in the value chain with which the organisation has a contractual relationship, such as
suppliers, buyers, customers and commissioning parties.

Initial audit This external audit is performed by a CB to award the first CO, Performance Ladder Certificate or to
award a certificate at a new step or in the event of major changes in the activities or organisational boundaries
of the organisation.

Medium-term A period of 5 to 10 years.
Organisation All entities within the same organisational boundary per Chapter 4.

Regular frequency The frequency with which requirements are followed must be regular. This means that the
requirement is met on the same date — with a margin of one month earlier or later — as the previous time the
requirement was met.

Scope 1 emissions (direct emissions) Scope 1 emissions, or direct
emissions (term used in ISO 14064-1), are CO, emissions that come from CO, sources that the organisation
owns or controls. Examples include emissions from burning fossil fuels in its own boilers, furnaces or in its own
vehicles. For more explanation, see normative Appendix A.

Scope 2 emissions (indirect emissions from imported energy)

Scope 2 or indirect emissions from imported energy (term used in ISO 14064-1) are CO, emissions that arise
from the generation of consumed electricity, heat, cooling and steam that the organisation has purchased (or
otherwise brought within organisational boundaries). For more explanation, see normative Appendix A.

Scope 3 emissions (other indirect emissions) Scope 3 emissions

or other indirect emissions (term used in ISO 14064-1) are CO, emissions that are a result of the organisation’s
activities, but arise from sources that are neither owned nor controlled by the organisation. Examples are
emissions from the production of purchased materials (upstream) and fulfilment of the work, project, service or
delivery supplied or sold by the organisation (downstream). For more explanation, see normative Appendix A.

Value chain A value chain is the combination of all upstream and
downstream activities associated with the organisation. This value chain includes the use and disposal of
products sold by consumers.

Value chain analysis This is the inventory and analysis of CO, emissions from a value chain in which the

organisation operates. This analysis focuses on understanding the extent and origin of CO, emissions and the
organisation’s ability to reduce these emissions by modifying the production process. These may occur due to
different design choices and/or by choosing, influencing or collaborating with organisations in the value chain.



TERMS AND DEFINITIONS

Initial audit This external audit is performed by a CB to award the first CO, Performance Ladder Certificate or to
award a certificate at a new step or in the event of major changes in the activities or organisational boundaries
of the organisation.

Intensity value This is an indicator for energy consumption, the use of sustainable energy or CO, emissions of
the organisation during the reporting year based on energy consumption (in MJ/kWh) or CO, emissions per self-
chosen reference unit, such as net sales? (e.g. kg CO,/euro), number of staff (e.g. kg CO,/FTE) or production size
(kg CO,/kg product).

Interested party (Source: ISO 50001) A person or organisation that can influence a decision or activity, can be
influenced by a decision or activity or considers itself influenced by a decision or activity.

Medium-term A period of 5 to 10 years.

Organisation All entities within the same organisational boundary per Chapter 4.

Recertification audit This external audit is performed by a CB every three years after the initial audit, where the
certification step remains unchanged and based on which a CO, Performance Ladder Certificate is awarded on
the same step.

Regular frequency The frequency with which requirements are followed must be regular. This means that the
requirement is met on the same date — with a margin of one month earlier or later — as the previous time the
requirement was met.

Sector A sector (trade) is a label for all organisations together that are active in a certain category of products
or services.

Technology Readiness Level (TRL) (Source: NASA)A type of measuring system used to assess the maturity level
of a particular technology. Each technology project is evaluated with the parameters for each technology level
and this project is then given a TRL rating based on the progress of the project. There are nine TRLs. TRL 1is
the lowest and TRL 9 is the highest. TRL 1 represents technology at the beginning of development and TRL 9
represents technology that is technically and commercially ready.

1 The CSRD prescribes an intensity value per net revenue.




CRITERION 2.B.1-2

2.B.1-2

The organisation must include quantitative targets in its Climate Transition Plan for saving
2.A.1 energy consumption and for self-generation, storage and use of renewable energy for
the medium term that:

Action Plan This is a short-term strategy involving the intended preparatory actions and concrete measures to
achieve an organisation’s targets. If the organisation has a Climate Transition Plan, the Action Plan aligns with
the objectives and targets described therein.

Base year A specific historical period identified to compare with other years of energy
consumption, energy generation, greenhouse gas emissions, CO, removals or other energy or greenhouse
gas information.

Climate Transition Plan An organisation’s long-term and/or medium-term strategy for CO, reduction. The
deadline, scope and targetss of the Climate Transition Plan depend on the certification step.

Energy consumption The amount of energy used.!

Flexibility in the energy system The capacity to temporarily adjust or store the electrical production or
consumption of a plant or process. The goal is for organisations to reduce congestion and/or increase the share
of renewable energy in the energy system.

Initial audit This external audit is performed by a CB to award the first CO, Performance Ladder Certificate or to
award a certificate at a new step or in the event of major changes in the activities or organisational boundaries
of the organisation.

Intensity value This is an indicator for energy consumption, the use of sustainable energy or CO, emissions of
the organisation during the reporting year based on energy consumption (in MJ/kWh) or CO, emissions per self-
chosen reference unit, such as net sales? (e.g. kg CO,/euro), number of staff (e.g. kg CO,/FTE) or production size
(kg CO,/kg product).

Medium-term A period of 5 to 10 years.
Organisation All entities within the same organisational boundary per Chapter 4.

Recertification audit This external audit is performed by a CB every three years after the initial audit, where the
certification step remains unchanged and based on which a CO, Performance Ladder Certificate is awarded on
the same step.

Sector A sector (trade) is a label for all organisations together that are active in a certain category of products
or services.

1 For example, an organisation consumes 10,000 kWh of electricity in a month.
2 The CSRD prescribes an intensity value per net revenue.



TERMS AND DEFINITIONS

Action Plan This is a short-term strategy involving the intended preparatory actions and concrete measures to
achieve an organisation’s targets. If the organisation has a Climate Transition Plan, the Action Plan aligns with
the objectives and targets described therein.

Base year (Source: ISO 14064-1) A specific historical period identified to compare with other years of energy
consumption, energy generation, greenhouse gas emissions, CO, removals or other energy or greenhouse
gas information.

Climate Transition Plan An organisation’s long-term and/or medium-term strategy for CO, reduction. The
deadline, scope and targetss of the Climate Transition Plan depend on the certification step.

Energy consumption (Source: ISO 50001) The amount of energy used.

Energy use (Source: ISO 50001) The application of energy.2

Initial audit This external audit is performed by a CB to award the first CO, Performance Ladder Certificate or to
award a certificate at a new step or in the event of major changes in the activities or organisational boundaries
of the organisation.

Intensity value This is an indicator for energy consumption, the use of sustainable energy or CO, emissions of
the organisation during the reporting year based on energy consumption (in MJ/kWh) or CO, emissions per self-
chosen reference unit, such as net sales3 (e.g. kg CO,/euro), number of staff (e.g. kg CO,/FTE) or production size
(kg CO,/kg product).

Medium-term A period of 5 to 10 years.

Organisation All entities within the same organisational boundary per Chapter 4.

Scope 1 emissions (direct emissions) (Source: GHG Protocol Corporate Standard) Scope 7 emissions, or direct
emissions (term used in 1ISO 14064-1), are CO, emissions that come from CO, sources that the organisation
owns or controls. Examples include emissions from burning fossil fuels in its own boilers, furnaces or in its own
vehicles. For more explanation, see normative Appendix A.

1 For example, an organisation consumes 10,000 kWh of electricity in a month.
2 For example, an organisation consumes energy to heat a furnace.
3 The CSRD prescribes an intensity value per net revenue.




TERMS AND DEFINITIONS

Action Plan This is a short-term strategy involving the intended preparatory actions and concrete measures to
achieve an organisation’s targets. If the organisation has a Climate Transition Plan, the Action Plan aligns with
the objectives and targets described therein.

Base year (Source: ISO 14064-1) A specific historical period identified to compare with other years of energy
consumption, energy generation, greenhouse gas emissions, CO, removals or other energy or greenhouse
gas information.

Flexibility in the energy system The capacity to temporarily adjust or store the electrical production or
consumption of a plant or process. The goal is for organisations to reduce congestion and/or increase the share
of renewable energy in the energy system.

Intensity value This is an indicator for energy consumption, the use of sustainable energy or CO, emissions of
the organisation during the reporting year based on energy consumption (in MJ/kWh) or CO, emissions per self-
chosen reference unit, such as net sales? (e.g. kg CO,/euro), number of staff (e.g. kg CO,/FTE) or production size
(kg CO,/kg product).

Measure list A list of CO, and/or energy reduction measures broken down by common activities of organisations
participating in the CO, Performance Ladder. The purpose of the list is to inspire new measures. This list is also
intended to help determine the level of ambition for the targets with category A, B and C measures.

Organisation All entities within the same organisational boundary per Chapter 4.

Recertification audit This external audit is performed by a CB every three years after the initial audit, where the
certification step remains unchanged and based on which a CO, Performance Ladder Certificate is awarded on
the same step.

Sector A sector (trade) is a label for all organisations together that are active in a certain category of products
or services.

Short-term A period of one to three years.

1 The CSRD prescribes an intensity value per net revenue.




TERMS AND DEFINITIONS

Action Plan This is a short-term strategy involving the intended preparatory actions and concrete measures to
achieve an organisation’s targets. If the organisation has a Climate Transition Plan, the Action Plan aligns with
the objectives and targets described therein.

CO, Performance Ladder Project A tendered project where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting authority grants a benefit for holding or obtaining a CO,
Performance Ladder Certificate. For example, by giving a fictitious discount on the tender price. If there is

any advantage in awarding by having, or achieving, a CO, Performance Ladder Certificate, it is always a CO,
Performance Ladder Project. It is not relevant here whether the award advantage was or was not decisive when
being awarded the contract or in which manner the CO, Performance Ladder was requested in the tender.
SKAO explicitly advises against this practice (see the Procurement Guide) but the CO, Performance Ladder

is sometimes used as a selection criterion or eligibility requirement. This also constitutes a CO, Performance
Ladder Project. If there are partial projects within a framework agreement, these projects may be jointly
considered as one CO, Performance Ladder Project.

Measure list A list of CO, and/or energy reduction measures broken down by common activities of organisations
participating in the CO, Performance Ladder. The purpose of the list is to inspire new measures. This list is also
intended to help determine the level of ambition for the targets with category A, B and C measures.

Organisation All entities within the same organisational boundary per Chapter 4.

Project A project is a work, service or delivery performed by one organisation under contract from another
organisation. Project activities belong to the organisation and are explicitly covered by the targets and
requirements of the CO, Performance Ladder. If it is a tendered project, it may be a CO, Performance
Ladder Project.

Project plan This is an Action Plan for a specific CO, Performance Ladder Project.

Short-term A period of one to three years.




TERMS AND DEFINITIONS

Organisation All entities within the same organisational boundary per Chapter 4.

Project A project is a work, service or delivery performed by one organisation under contract from another
organisation. Project activities belong to the organisation and are explicitly covered by the targets and
requirements of the CO, Performance Ladder. If it is a tendered project, it may be a CO, Performance
Ladder Project.

Project plan This is an Action Plan for a specific CO, Performance Ladder Project.




TERMS AND DEFINITIONS

Energy and CO, management system (Source: ISO 50001) All related or interacting elements of an organisation’s
efforts to establish an energy and CO, policy and targetss, as well as the processes to achieve those targets.

Energy and CO, policy (Source: ISO 50001) The intentions and direction of an organisation regarding energy
consumption and CO, emissions as formally stated by its management in, among other things, the Climate
Transition Plan and Action Plan.

Energy consumption (Source: ISO 50001) The amount of energy used.

Key persons Employees who by virtue of their role or function have, or can have, a significant influence

on the organisation’s CO, and energy policy, energy consumption, consumption, storage or generation of
renewable energy, and/or CO, emissions. Employees include persons performing work under the authority of
the organisation.

Organisation All entities within the same organisational boundary per Chapter 4.

1 For example, an organisation consumes 10,000 kWh of electricity in a month.




TERMS AND DEFINITIONS

Action Plan This is a short-term strategy involving the intended preparatory actions and concrete measures to
achieve an organisation’s targets. If the organisation has a Climate Transition Plan, the Action Plan aligns with
the objectives and targets described therein.

Direct relations Parties in the value chain with which the organisation has a contractual relationship, such as
suppliers, buyers, customers and commissioning parties.

Energy and CO, policy (Source: ISO 50001) The intentions and direction of an organisation regarding energy
consumption and CO, emissions as formally stated by its management in, among other things, the Climate
Transition Plan and Action Plan.

Key persons Employees who by virtue of their role or function have, or can have, a significant influence

on the organisation’s CO, and energy policy, energy consumption, consumption, storage or generation of
renewable energy, and/or CO, emissions. Employees include persons performing work under the authority of
the organisation.

Organisation All entities within the same organisational boundary per Chapter 4.




* (potential) partners to collaborate with on energy or CO, reduction or the use, storage
or generation of renewable energy, such as parties in the organisation’s value chain(s)
(see requirement 2.D.2).

OBJECTIVES

* It contains the communication objectives (in terms of familiarity with the message);

MESSAGE AND RESOURCES

* It contains the message (by target group), which should be related to the Climate
Transition Plan of 2.B.1 and the Action Plan of 2.B.2. including orogress.

Action Plan This is a short-term strategy involving the intended preparatory actions and concrete measures to
achieve an organisation’s targets. If the organisation has a Climate Transition Plan, the Action Plan aligns with
the objectives and targets described therein.

Climate Transition Plan An organisation’s long-term and/or medium-term strategy for CO, reduction. The
deadline, scope and targetss of the Climate Transition Plan depend on the certification step.

CO, Performance Ladder Project A tendered project where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting authority grants a benefit for holding or obtaining a CO,
Performance Ladder Certificate. For example, by giving a fictitious discount on the tender price. If there is

any advantage in awarding by having, or achieving, a CO, Performance Ladder Certificate, it is always a CO,
Performance Ladder Project. It is not relevant here whether the award advantage was or was not decisive when
being awarded the contract or in which manner the CO, Performance Ladder was requested in the tender.
SKAO explicitly advises against this practice (see the Procurement Guide) but the CO, Performance Ladder

is sometimes used as a selection criterion or eligibility requirement. This also constitutes a CO, Performance
Ladder Project. If there are partial projects within a framework agreement, these projects may be jointly
considered as one CO, Performance Ladder Project.

Energy and CO, policy The intentions and direction of an organisation regarding energy
consumption and CO, emissions as formally stated by its management in, among other things, the Climate
Transition Plan and Action Plan.

Key persons Employees who by virtue of their role or function have, or can have, a significant influence

on the organisation’s CO, and energy policy, energy consumption, consumption, storage or generation of
renewable energy, and/or CO, emissions. Employees include persons performing work under the authority of
the organisation.

Organisation All entities within the same organisational boundary per Chapter 4.

Project A project is a work, service or delivery performed by one organisation under contract from another
organisation. Project activities belong to the organisation and are explicitly covered by the targets and
requirements of the CO, Performance Ladder. If it is a tendered project, it may be a CO, Performance
Ladder Project.

Value chain A value chain is the combination of all upstream and
downstream activities associated with the organisation. This value chain includes the use and disposal of
products sold by consumers.



TERMS AND DEFINITIONS

Emissions due to energy consumption on a (the) project CO, emissions resulting from the energy consumption of
a project.

Energy consumption on a (the) project £Energy consumption for transportation to and from the project site (LCA
Stage A4) and energy consumption at the project location (LCA Stage A5).

Upstream and downstream emissions on a (the) project Upstream emissions result from purchased materials
(LCA stages A1, A2 and A3) and downstream emissions include at least those while result from energy or
material use in the usage stage of completed construction works (at least LCA stage B).




TERMS AND DEFINITIONS

Action Plan This is a short-term strategy involving the intended preparatory actions and concrete measures to
achieve an organisation’s targets. If the organisation has a Climate Transition Plan, the Action Plan aligns with
the objectives and targets described therein.

Climate Transition Plan An organisation’s long-term and/or medium-term strategy for CO, reduction. The
deadline, scope and targetss of the Climate Transition Plan depend on the certification step.

CO, Performance Ladder Project A tendered project where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting authority grants a benefit for holding or obtaining a CO,
Performance Ladder Certificate. For example, by giving a fictitious discount on the tender price. If there is

any advantage in awarding by having, or achieving, a CO, Performance Ladder Certificate, it is always a CO,
Performance Ladder Project. It is not relevant here whether the award advantage was or was not decisive when
being awarded the contract or in which manner the CO, Performance Ladder was requested in the tender.
SKAO explicitly advises against this practice (see the Procurement Guide) but the CO, Performance Ladder

is sometimes used as a selection criterion or eligibility requirement. This also constitutes a CO, Performance
Ladder Project. If there are partial projects within a framework agreement, these projects may be jointly
considered as one CO, Performance Ladder Project.

Organisation All entities within the same organisational boundary per Chapter 4.

Scope 3 emissions (other indirect emissions) (Source: GHG Protocol Corporate Standard) Scope 3 emissions

or other indirect emissions (term used in ISO 14064-1) are CO, emissions that are a result of the organisation’s
activities, but arise from sources that are neither owned nor controlled by the organisation. Examples are
emissions from the production of purchased materials (upstream) and fulfilment of the work, project, service or
delivery supplied or sold by the organisation (downstream). For more explanation, see normative Appendix A.

Sector A sector (trade) is a label for all organisations together that are active in a certain category of products
or services.

Value chain (Source: GHG Protocol scope 3 Standard) A value chain is the combination of all upstream and
downstream activities associated with the organisation. This value chain includes the use and disposal of
products sold by consumers.

Zero CO, emissions Reducing scope 7, 2 and 3 emissions to zero.




TERMS AND DEFINITIONS

CO, Performance Ladder Project A tendered project where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting authority grants a benefit for holding or obtaining a CO,
Performance Ladder Certificate. For example, by giving a fictitious discount on the tender price. If there is

any advantage in awarding by having, or achieving, a CO, Performance Ladder Certificate, it is always a CO,
Performance Ladder Project. It is not relevant here whether the award advantage was or was not decisive when
being awarded the contract or in which manner the CO, Performance Ladder was requested in the tender.
SKAO explicitly advises against this practice (see the Procurement Guide) but the CO, Performance Ladder

is sometimes used as a selection criterion or eligibility requirement. This also constitutes a CO, Performance
Ladder Project. If there are partial projects within a framework agreement, these projects may be jointly
considered as one CO, Performance Ladder Project.

Direct relations Parties in the value chain with which the organisation has a contractual relationship, such as
suppliers, buyers, customers and commissioning parties.

Key persons Employees who by virtue of their role or function have, or can have, a significant influence

on the organisation’s CO, and energy policy, energy consumption, consumption, storage or generation of
renewable energy, and/or CO, emissions. Employees include persons performing work under the authority of
the organisation.

Medium-term A period of 5 to 10 years.

Organisation All entities within the same organisational boundary per Chapter 4.

Partnerships Formal or informal collaborations between (groups of) parties that are affiliated through their
sector, value chain or location and that aim to research or implement energy saving, renewable energy or CO,
reduction measures that directly relate to the organisation’s environment, activities or value chain.

Sector A sector (trade) is a label for all organisations together that are active in a certain category of products
or services.

Short-term A period of one to three years.

Value chain (Source: GHG Protocol scope 3 Standard) A value chain is the combination of all upstream and
downstream activities associated with the organisation. This value chain includes the use and disposal of
products sold by consumers.




+ aligns with the analysis of 2.D.1;

» involves relevant organisations, such as organisations in the same sector or value chain or
with organisations in the immediate vicinity of the organisation;

» is formalised by making and documenting agreements between the organisations involved
for the purpose of and the process of the collaboration;

» lasts for multiple years.

The collaboration must be focused on achieving a clearly defined outcome. Within the
collaboration, the organisation must take an active role in achieving that outcome by
contributing information, knowledge and experience. Its contribution may include the use
of people and/or resources. To fulfil its knowledge requirement of 2.D.1-1, the organisation
must also retrieve knowledge relevant to the organisation from the collaboration. The
organisation annually evaluates the collaboration and makes an explicit assessment of
whether continuing the collaboration adds value or enters into another collaboration that
better meets the organisation’s collaboration and knowledge needs.

Climate Transition Plan An organisation’s long-term and/or medium-term strategy for CO, reduction. The
deadline, scope and targetss of the Climate Transition Plan depend on the certification step.

CO, Performance Ladder Project A tendered project where the CO, Performance Ladder plays a role in the
procurement process and/or where the contracting authority grants a benefit for holding or obtaining a CO,
Performance Ladder Certificate. For example, by giving a fictitious discount on the tender price. If there is

any advantage in awarding by having, or achieving, a CO, Performance Ladder Certificate, it is always a CO,
Performance Ladder Project. It is not relevant here whether the award advantage was or was not decisive when
being awarded the contract or in which manner the CO, Performance Ladder was requested in the tender.
SKAO explicitly advises against this practice (see the Procurement Guide) but the CO, Performance Ladder

is sometimes used as a selection criterion or eligibility requirement. This also constitutes a CO, Performance
Ladder Project. If there are partial projects within a framework agreement, these projects may be jointly
considered as one CO, Performance Ladder Project.

Direct relations Parties in the value chain with which the organisation has a contractual relationship, such as
suppliers, buyers, customers and commissioning parties.

Flexibility in the energy system The capacity to temporarily adjust or store the electrical production or
consumption of a plant or process. The goal is for organisations to reduce congestion and/or increase the share
of renewable energy in the energy system.

Initial audit This external audit is performed by a CB to award the first CO, Performance Ladder Certificate or to
award a certificate at a new step or in the event of major changes in the activities or organisational boundaries
of the organisation.

Organisation All entities within the same organisational boundary per Chapter 4.

Sector A sector (trade) is a label for all organisations together that are active in a certain category of products
or services.

Value chain A value chain is the combination of all upstream and
downstream activities associated with the organisation. This value chain includes the use and disposal of
products sold by consumers.



TERMS AND DEFINITIONS

Climate Transition Plan An organisation’s long-term and/or medium-term strategy for CO, reduction. The
deadline, scope and targetss of the Climate Transition Plan depend on the certification step.

Organisation All entities within the same organisational boundary per Chapter 4.

Sector A sector (trade) is a label for all organisations together that are active in a certain category of products
or services.
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TERMS AND DEFINITIONS

Life Cycle Assessment (LCA) (Source: EN 15804) An analysis of the potential environmental impacts (including
CO, emissions) of a product or activity throughout its life cycle. A distinction is usually made within an LCA for
construction works by its stage in the life cycle:

Stage A1-3 Product stage

Stage A4-5 Construction process stage

Stage B1-7 Usage stage

Stage C1-4 Demolition and disassembly stage

Stage D Opportunities for reuse, recovery and recycling.

See normative Appendix A for more detail on the LCA stages for construction work.

Organisation All entities within the same organisational boundary per Chapter 4.




TERMS AND DEFINITIONS

Base year (Source: ISO 14064-1) A specific historical period identified to compare with other years of energy
consumption, energy generation, greenhouse gas emissions, CO, removals or other energy or greenhouse
gas information.

CO, equivalent (Source: GHG Protocol Corporate Standard) This unit of global warming potential is used for
comparison with a non-CO, greenhouse gas to CO,. Note to the term: Wherever the Handbook states CO, it
should be read as: CO, including non-CO, greenhouse gases relevant to the organisation expressed in CO,
equivalents, unless it is specifically stated to be CO, only.

CO, sink The process, action or mechanism the organisation contributes to that results in CO, removal. For
example, this includes the storage of biogenic CO, in the soil or materials within the organisation’s value chain.
If this occurs outside the organisation’s value chain, it is equated with CO, compensation.

(Direct and indirect) biogenic CO, emissions CO, emissions from burning or oxidising biogenic material from
human activities. These emissions are short-cycle. That is, they have a cycle from CO, emission to CO,
sequestration within a few centuries. This contrasts with a cycle of several million years (as with fossil fuel
combustion). Biogenic CO, emissions can occur in the value chain (indirect) or as a result of the actions

of the organisation itself (direct). Biogenic CO, emissions explicitly refer only to CO, and not to non-CO,
greenhouse gases.

Greenhouse gases (Source: 1ISO 14064-1) Gaseous component of the atmosphere that absorbs and reflects
radiation emitted by the earth, atmosphere and clouds in the infrared spectrum. A greenhouse gas can be either
of natural origin or from human activity. The absorptive capacity of various greenhouse gases is expressed in
terms of global warming potential.

Organisation All entities within the same organisational boundary per Chapter 4.




SCOPE 1 EMISSIONS ('DIRECT GREENHOUSE GAS EMISSIONS’)

Scope 1 emissions, or direct emissions (term used in ISO 14064-1), are CO, emissions,
including non-CO, greenhouse gases, from sources owned or operated by the organisation,
such as emissions from burning fossil fuels in its own boilers, furnaces or vehicles.

Guarantee of Origin (GoO) A digital certificate that serves as proof that the energy carrier in question
(including green electricity and green gas) has a sustainable origin. A GoO represents 1 MWh of sustainably
generated energy.

Location-based method for scope 2 This is a method that quantifies
an organisation’s scope 2 emissions from electricity consumption that assumes an average emission factor for
electricity generation within a defined location. The demarcation consists of local, sub-national or national
boundaries. The role of the location-based method for scope 2 is limited in the CO, Performance Ladder to
obtaining and providing (§7.3.1 in Part 1) insight. In all other places in the Handbook where reference is made to
scope 2, this should be read as scope 2 per the market-based method for scope 2.

Market-based method for scope 2 A method to quantify an
organisation’s scope 2 emissions from electricity consumption that assumes the CO, emissions of the energy
supplier with whom the organisation has a contractual agreement. These emissions may be offset against GoOs.
All requirements for scope 2 in the CO, Performance Ladder assume the market-based method for scope 2
unless explicitly stated to be scope 2 using the location-based method.

Non-CO, greenhouse gases All greenhouse gases, excluding CO,, that are recognised in the Kyoto Protocol:
methane (CH,), nitrous oxide (N,0), HFCs, PFCs, SF, and NF, and can be converted to CO, equivalents with their
global warming potential. Note to the term: Wherever the Handbook states CO, it should read: CO, including non-
CO, greenhouse gases relevant to the organisation expressed in CO, equivalents unless it is specifically stated to
be CO, only.

Organisation All entities within the same organisational boundary per Chapter 4.

Scope 1 emissions (direct emissions) Scope 1 emissions, or direct
emissions (term used in ISO 14064-1), are CO, emissions that come from CO, sources that the organisation
owns or controls. Examples include emissions from burning fossil fuels in its own boilers, furnaces or in its own
vehicles. For more explanation, see normative Appendix A.

Scope 2 emissions (indirect emissions from imported energy)

Scope 2 or indirect emissions from imported energy (term used in ISO 14064-1) are CO, emissions that arise
from the generation of consumed electricity, heat, cooling and steam that the organisation has purchased (or
otherwise brought within organisational boundaries). For more explanation, see normative Appendix A.

Scope 3 emissions (other indirect emissions) Scope 3 emissions

or other indirect emissions (term used in ISO 14064-1) are CO, emissions that are a result of the organisation’s
activities, but arise from sources that are neither owned nor controlled by the organisation. Examples are
emissions from the production of purchased materials (upstream) and fulfilment of the work, project, service or
delivery supplied or sold by the organisation (downstream). For more explanation, see normative Appendix A.



An organisation may not offset the emissions from electricity it produces and delivers to the
grid against the emissions from electricity it takes from the grid at any other time. However,
it may record avoided emissions from electricity delivered to the grid separately under
avoided emissions.

SCOPE 3 EMISSIONS (‘OTHER INDIRECT EMISSIONS')
Scope 3 emissions are emissions that are a result of the organisation’s activities but arise

Avoided emissions (Comparative emissions)! These are reduced emissions (positive) or increased emissions
(negative) that occur or can occur outside the organisation’s value chain (and thus outside scopes 1, 2 and 3),
relative to a baseline due to the organisation’s action or measure.

Downstream emissions Indirect CO, emissions of sold products and
services, this also includes products and services that are distributed but not sold (i.e. without payment). See
also scope 3 emissions.

Organisation All entities within the same organisational boundary per Chapter 4.

Scope 1 emissions (direct emissions) Scope 1 emissions, or direct
emissions (term used in 1SO 14064-1), are CO, emissions that come from CO, sources that the organisation
owns or controls. Examples include emissions from burning fossil fuels in its own boilers, furnaces or in its own
vehicles. For more explanation, see normative Appendix A.

Scope 2 emissions (indirect emissions from imported energy)

Scope 2 or indirect emissions from imported energy (term used in ISO 14064-1) are CO, emissions that arise
from the generation of consumed electricity, heat, cooling and steam that the organisation has purchased (or
otherwise brought within organisational boundaries). For more explanation, see normative Appendix A.

Scope 3 emissions (other indirect emissions) Scope 3 emissions

or other indirect emissions (term used in ISO 14064-1) are CO, emissions that are a result of the organisation’s
activities, but arise from sources that are neither owned nor controlled by the organisation. Examples are
emissions from the production of purchased materials (upstream) and fulfilment of the work, project, service or
delivery supplied or sold by the organisation (downstream). For more explanation, see normative Appendix A.

Supplier An entity that provides works, services and/or goods to the main entity including any
subsidiary organisations.

» A-Suppliers the largest suppliers who collectively account for at least 80% of the purchase value of the main
entity including any subsidiaries;

» A&C-Supplier these A-Suppliers belong to the same corporate group as the main entity and, as such, must be
included in the organisation.

Upstream emissions Indirect CO, emissions of purchased or acquired
products and services. See also Scope 3 emissions.

1 Although comparative emissions are more appropriate, the Ladder uses the term avoided emissions because it is a
well-recognised term.



TERMS AND DEFINITIONS

Business travel (Source: GHG Protocol scope 3 Standard) These emissions are due to passenger transportation
for work-related activities, including business air travel, business travel by private cars and business travel by
public transportation. These emissions are a separate scope 3 category per the GHG Protocol.

Downstream emissions (Source: GHG Protocol scope 3 Standard) Indirect CO, emissions of sold products and
services, this also includes products and services that are distributed but not sold (i.e. without payment). See
also scope 3 emissions.

Organisation All entities within the same organisational boundary per Chapter 4.

Scope 1 emissions (direct emissions) (Source: GHG Protocol Corporate Standard) Scope 7 emissions, or direct
emissions (term used in 1ISO 14064-1), are CO, emissions that come from CO, sources that the organisation
owns or controls. Examples include emissions from burning fossil fuels in its own boilers, furnaces or in its own
vehicles. For more explanation, see normative Appendix A.

Scope 2 emissions (indirect emissions from imported energy) (Source: GHG Protocol Corporate Standard)
Scope 2 or indirect emissions from imported energy (term used in ISO 14064-1) are CO, emissions that arise
from the generation of consumed electricity, heat, cooling and steam that the organisation has purchased (or
otherwise brought within organisational boundaries). For more explanation, see normative Appendix A.

Scope 3 emissions (other indirect emissions) (Source: GHG Protocol Corporate Standard) Scope 3 emissions

or other indirect emissions (term used in ISO 14064-1) are CO, emissions that are a result of the organisation’s
activities, but arise from sources that are neither owned nor controlled by the organisation. Examples are
emissions from the production of purchased materials (upstream) and fulfilment of the work, project, service or
delivery supplied or sold by the organisation (downstream). For more explanation, see normative Appendix A.

Upstream emissions (Source: GHG Protocol scope 3 Standard) Indirect CO, emissions of purchased or acquired
products and services. See also Scope 3 emissions.
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The CO, Performance Ladder is developed in the Dutch language and is
approved for accreditation by the Dutch Accreditation Council (RvA) and
the Belgian BELAC. For all translations of normative documents, the Dutch
version is leading in case of discrepancies or differences in interpretation. In
case of ambiguity, please contact SKAO, info@co2performanceladder.com.
No rights can be derived from translations.

Stichting Klimaatvriendelijk
Aanbesteden & Ondernemen
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